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FTYAI- 2 — aEgA
3 . Q. faew 51,987 70,434
UHT ™ =D 5,346 8,199
qregshd IRl T e 131,271 81,905
SO 107,857 56,804
o 296,461 217,342
YA — 3 — fafdy I9=eR
BE A8 W AP IHMT
e w0 95,701,363 5,704,273
— WQERYS FH Y - -
95,701,363 5,704,273
YeIY : &7 11 I &G HIaETT - -
I — BE AE Y IHEAT 26,433,114 118,310,301
anr - 122,134,477 124,014,574
A — 4 — TAHd dA1 §F AN
TRITA Adbal 236,588 542,920
JMRFTA d 3ifh PFF— IR, Sfl. 3, TH. a8 57,792 54,421
FEl foet ge T 5 (@) 42,152 42,152
(1 T 3. 776 B W)
MR dd 3B HHEE gad he Grdl — 2654 50,872,890 16,280,205
RTe 9% 3Mh HAA gad B (3ATSi) - 18,472
MRIeeT §d 3% HHEE gad B Wrdl —2982 40,966,903 5,465,929
. L. U%. 9. 990 B @il 218,047 209,586
R 6 999 B @ 15,773,057 -
e b 3% AAUBR T B @Il 1,702,777 -
I 3ifp ISIaT Ud B Wil — 778 1,470,117 -
A d@ oif Sfear god B 4239 18,661 -
IARCS da 3l SfeAm F9d WS 5780 11,445,457 -
Tges I oift ¥ e @ 10,005 -
e §@ 3 FAMUIeR § U6 S 3R 19,800,000 =
A A H e AR 37,122,103 52,000,000
T I AR — FAECS I offt e ¥ sreewi 3,563,000 -
TS §% o SR F TH 9 AR 3,000,000 -
TGS T §6 § Th S AR 5,000,000 =
T - 191,299,549 74,613,685
SIgdr — 5 — gfaegfa s
B 8,200 6,500
SEI 89,425 89,425
ﬁ?:lﬁ 401,537 273,230
1. o g ud 50,000 50,000
gferfr s (i) 5,053,000 2,245,000
gRAfr fiex 20,000 20,000
afeefy o (QE. T va. o) - 350,000
gRAfy (@ 7T w2i) 30,000 30,000
-kx 5,652,162 3,064,155
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< ST TS — UH U A § 1,398,380 1,141,138
JT 34,926,651 4,552,309
YA — 7 — Al QIR
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gl T 17,226,375 4,118,312
S See 73,622 73,622
67,221,249 24,501,134
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AT BT i AT PR &g AIH - 311,000
TS A HATSI =g 3IH : 1,075,000
T S TR R AT PR 3 S - 1,350,000
PIe PRl &g Al = 180,000
&7 (79 71 9 ) ¥ P - 435,000
g @ vk A, BRimA og o T 1,638,390 2,323,331
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g @ Th A FrEimE A w - 105,205
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FATECE S offw 3fear vl @ 5797 &7 <F Af T
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=l B <7 AR -
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6,832,401 11,172,753
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ISAHH oD 10,818,499 9,870,572
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qeH o HeW Sl A wifka 321,757,875 420,679,741
™ TH U9 (7)) 9wt 4,887,319 -
A IR R HRIFH F wifeTar 720,000 -
g 0w 6 w we 665,331 176,669
v oe Frea 91w 12,683,880 -

www.niesbud.nic.in



A 91 =TI @l HT AW, 31 AE 2014 i FE 99 & fqw

®)

I - e R
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2 Brimd Ayt 157,500 -
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S G TR Ui 16797 BrisEr | T 1,050,000 500,000
" Uy T BrRishH It - 155,105
AR SN g T A & wiket 4,261,600 2,019,000
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gHl /3 A fhe o 121,820 43,603
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JIA — 9 — I A
T D 20,500 -
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g A ) s 3,231,182 =
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il e 2,100 42,250
ffaer st &1 faw 2,000 =
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HAETS el URER 231,419 121,844
gfgey A & ey &1 3f ] 1,746,177 1,712,221
Te I+ (i) 850,520 834,048
TS I (B ar) 507,500 500,961
T HT AR 307,500 90,500
T T W (SR 687,178 1,394,690
B fH_Tar =1 (HHam) 749,649 716,033
HHATRAT DI BTl THAIDRUT 205,824 2,318,704
J@HT T I Rara a9 82,436 146,257
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FoTeex TP BRI g 1,290,669 356,657
WM TeTaRl &1 b qA T 580,045 347,000
YIGIHH AT 1,236,877 794,207
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FAIId J[ob U4 = 213,000
A IR MR HRIpH 510,000 =
I S IR HRIHH I = 160,178
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e 1am = - 130,116
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Hon Minister MSME Sh. Kalraj Mishra addressing the audience on the occasion of a workshop at NIESBUD
campus. On the dias: Sh. Madhav Lal Secretary, (MSME), Sh. S.N. Tripathi JS and
Sh. Arun Kumar Jha, DG (NIESBUD).




Chapter -1 INTRODUCTION

he National Institute for Entrepreneurship

and Small Business Development is an apex

organisation under Ministry of Micro, Small and
Medium Enterprises engaged in Training, Consultancy,
Research and Publication in order to promote
entrepreneurship. The major activities of the Institute
consist of Training of Trainers (ToT), Management
Development Programme (MDP), Entrepreneurship-
cum-Skill Development Programme (ESDP) and
Entrepreneurship Development Programme (EDP) etc.
The Institute has trained more than 2.60 lakh trainees
including 2,600 persons from more than 125 countries
till date. The Institute has been certified as an ISO 9001:
2008 by TUV NORD CERT GmbH during March, 2014.
The Institute has been accorded in-principle approval
by the All India Council for Technical Education (AICTE)
for starting a long term (two years) Post Graduate
Diploma in Entrepreneurship Management (60 seats).
It is a milestone achievement for NIESBUD and will
pave the way for opening up new avenues which will
see the Institute attain newer heights.

1.1 The major activities of the Institute inter alia
include :

* Training:

* Assessing training needs as well as gaps
therein and accordingly facilitating organize
of training programmes, orienting and
motivating youth towards entrepreneurship.

* Evolving, designing and helping use of
various media for promoting the culture of
entrepreneurship among different strata of
society in the country.

e Playing a supportive and catalytic role by
helping organizations which are directly
or indirectly engaged in developing and
promoting entrepreneurship and  self
employment in the Country.

% Consultancy:

e Offering consultancy services in the area
of entrepreneurship especially for MSMEs.
Offering advice and consultancy to other
Institutions engaged in entrepreneurial training
either in Government or in Private Sector.

e Conceptualizing,designingand standardizing
course curriculum for entrepreneurship and
skill development programmes.

e Advising Governments (both Central & State)
and foreign Governments as well in the area
of entrepreneurship and MSMEs.

Participants taking Computer training at NIESBUD Centre

K/

** Research & Development:

e Promoting research and development
activities in the area of entrepreneurship
particularly in MSME sector. Undertaking
documentation and disseminating
information related to entrepreneurship/
enterprise development;

e Preparing and publishing literature
and information material related to
entrepreneurship/enterprise  development/
MSMEs;

*  Providing forum for interaction and exchange
of views/experiences for different groups
mainly  through seminars, workshops,
conferences etc;

e Studying problems and conducting research/
review studies etc. for generating knowledge
accelerating the process of entrepreneurship
development culminating in establishment
of new economic ventures;

The Institute’s training activities are focused
on areas of stimulation, support and sustenance of
entrepreneurship development. The programmes
initiated/sponsored by NIESBUD are constantly
evaluated and revised to enable it to adapt to the
changing needs for entrepreneurship and small business
development. The Institute is engaged in creating
an environment conducive to the development of
entrepreneurship and in creating a favourable attitude
amongst the general public in support of those who
opt for an entrepreneurial career by removing the
prevalent myth and misconceptions that entreprenurs
are born.

1.2 The announcement of various employment
generation schemes by the Government, aimed

www.niesbud.org
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at creating employment opportunities for the
unemployed youth both in rural as well as urban
areas, has thrown up new challenges to the Institute
to demonstrate its crucial role in propagating self-
employment by bringing out Model Syllabi, Manuals
for Beneficiaries and Instructors, preparation of
innovative training aids materials, organizing Training
of Trainers etc. to achieve the challenging goals.

1.3 Keeping in tune with the changing times and in
consonance with the Government’s policy, the Institute
through concerted efforts has been able to achieve and
sustain financial self-sufficiency through organizing
various programmes; enhancing the conduct of market
driven fee-based training activities; increasing sales of
training materials and reducing relative administrative
expenditure to render cost effective services.

1.4  The direction and guidance to the Institute
is provided with by its Governing Council whose
Chairman is the Hon'’ble Minister of Micro, Small &
Medium Enterprises (M/o MSME) and Vice-Chairman
is the Secretary to the Government of India, M/o
MSME. The Executive Committee consists of nine
Members including three Nominated Members with
the Secretary (M/o MSME) as Chairman, Additional
Secretary & Development Commissioner (MSME) as its
Vice-chairman and the Director General of the Institute

as its Member-Secretary. The policies and decisions
of the Governing Council are executed through the
Executive Committee.

1.5 The Institute has provision of faculty who
are quite senior and experienced professionals
with specialization in areas such as Entrepreneurial
Competency & Motivation; Project Identification &
Formulation; Finance and Credit; Small Enterprise
Management; Women Entrepreneurship; Intellectual
Property Rights; Marketing Management &
Entrepreneurial Education, E-Learning Modules,
Networking of Developmental Stakeholders on a
web platform i.e. www.virtualcluster.in extending
post-training support by way of handholding and
incubation for setting up enterprises and also match
making between employers and jobseekers by
developing www.niesbudnaukri.com a job portal
for skilled persons. The Institute is taking steps for
appointing the faculty at an early date. The faculty
members are ably assisted by a panel of guest faculty/
specialists.

1.6 The Institute is operating from an integrated
Campusin Sector-62, NOIDA, NCR of Delhi. Itis about 20
km away from the city centre of Delhi. It is established
in the area of 10,000 sq. meters with about 40,000 sq.
feet of built up area. It has 8 class rooms, 1 auditorium,
and 1 conference hall besides library consists of 32
rooms, hostel inter alia other facilities.

www.niesbud.nic.in



Chapter - 2 ENTREPRENEURIAL AND SKILL TRAINING

he Micro, Small and Medium Enterprises play
I a crucial and decisive role in the economic
development of any developed and /or under
developedContry.Inviewofsocio-economicrolesplayed
by these units in such sectors, these have appropriately
been termed as “Engine of Growth” of an economy.
Their role has become more pronounced in the present
turbulent times. It would be no exaggeration to state
that almost all the economies of the world are looking
towards these sectors for succur and emancipation.

India is not an exception. The situations of
almost stagnant agricultural production; low growth
in manufacturing sector coupled with negligible
employment generation and the service sector not
registering the desired growth rates, all make the Micro,
Small and Medium Enterprises (MSME) Sector, the best
bet in these prevalent difficult economic situations.

2.1 The MSME Sector has been truly described as
the backbone for inclusive growth and sustainable
development of our Country. The Sector, also correctly
perceived as the “Nursery of Entrepreneurship” which
contributes 37% to the country’s GDP, 45% (at factor
cost including contribution to service sector) to the
manufacturing output and more than 40% towards
exports. It also provides employment to over 80
million persons through around 36 million enterprises
producing over 6,000 products.

2.2  Besides, the demographic dividend being
enjoyed by the nation at present, it needs to be suitably
harnessed into a “blessing” about 653 million workforce
by 2031 with more than 200 million youth entering the
labour force by 2025 could be an envious position for
any progressing economy giving it a unique structural
advantage/edge over the others.

23 The paramount necessity, as of today,
undoubtedly, is the ‘enterprise creation” and “skill
training”. The latter besides creating jobs for the growing
battery of unemployed youth also supplements the
MSME Sector through providing with skilled force. There
could not be any other better form of “inclusion”. It is one
of the better forms of inclusive growth.

24 Accordingly, the Government has been laying
due emphasis on setting up of micro and small units
by unemployed persons and providing with enabling
environment to the units in MSME Sector by extending
comprehensive package of services ranging from
training and hand-holding support followed by credit,
marketing and technological support. The allocation

of funds to the Ministry of Micro, Small and Medium
Enterprises (MSME), the nodal agency for accelerating
entrepreneurial efforts and sustenance of the Sector,
has been doubled from around Rs. 11,000 crore in 11t
Plan to around Rs. 24,000 crore during 12 Plan.

2.5 The past experience has shown that it is possible
to develop self-employment, income-generation and
economic ventures through planned efforts. The need
of appropriate training for ensuring a higher success
rate among prospective beneficiaries has also been
demonstrated repeatedly. This requires specialized
competencies on the part of promotional change
agents which can be developed through training
interventions.

2.6  Inview of the vital role played by skill training both
in “Enterprise Creation” and improving “Employability”,
the Government evolved and is implementing Skill India
Mission with a target of skilling/up-skilling 500 million
youth by 2022.

2.7  The Ministry of MSME through its specialized
institutions and field organizations is to provide training
to 15 million persons by 2022 with about 2.8 million
being trained till previous year. The task of training the
huge balance of 12.2 million persons by 2022 would be
best taken by NIESBUD which has enhanced its capacity
by more than 8 times during the last 4 years and is
expected to double over the next year i.e. a remarkable
16 times over the span of 5 years.

Aview of practical training under Computer Hardware
Programme
2.8  The Institute has been empanelled as Programme
Implementing Agency by Ministry of Social Justice and
Empowerment (Government of India) for organizing
skill training programmes and providing assured
placement opportunities to the trained persons and
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A training session in Essential Oils and Perfumery Class

thereby become the exclusive implementing agency
for National Scheduled Castes Finance and
Development Corporation (NSFDC) and National Safai
Karmacharis Finance and Development Corporation
(NSKFDC). Accordingly, the Institute conducted as
many as 24 training programmes under NSFDC in
Uttar Pradesh and Maharashtra covering 600 SC
participants during the year. The training programmes
of 1.5 months duration each are in the trades of Desk
Top Publishing, Welder, Cutting & Tailoring, Electrical
Gadgets Repair, Beautician, Steel Fabrication, Fitter
Fabrication, Essential Oil Perfumery Products and Two
Wheeler Repair. After completion of the training atleast
70% of the participants are expected to be gainfully
employed as per norms of the Scheme.
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The Institute being an apex body in the area
of promotion of entrepreneurship and small
business development, offers innovative
training packages for different target groups viz
entrepreneurs, trainers, promoters, development
functionaries etc. In order to maintain their
effectiveness, the training programmes of the
Institute are so designed as to meet the specific
training requirements of each target group. The course
contents of the programmes are continually revised
to keep them in tune with the changing environment.
The Institute also periodically reviews the emerging
economic/entrepreneurial scenario for introduction
of relevant and beneficial training programmes

under contemporary values. Import Export Programme for Under Graduate students

Besidesitsregulartraining activities, the Institute
also conducts tailor-made training programmes as  activities also drawing upon the strength of
per the requests received from various organizations/  collaborative organizations at times. While majority
agen.cies designed to cater to their specific training  of the training programmes were organized by the
FEE]UIIETIE Institute itself in different States/U.T, 96 activities were

3.1 The training programmes organized by the Organized thI’OUgh Partner Institutions (Pls) of the
Institute during the current year stood at 3,886 which  Institute under the Assistance to Training Institutions
benefitted 99,560 persons. This was 83% higher in  (ATI) Scheme.

terms of the number of the programmes and 85% as

regards the number of the beneficiaries. There was an ~ 3-3  Continuing with its emphasis on providing
overall increase in activities across all categories. The  training/orientation to trainers/promoters/officials
remarkable growth of Institute is further established of support organizations/heads of departments/
by the fact that Institute witnessed a growth of more  senior faculty etc., the Institute organized 71 training

than 1000% over last 4 years, both on physical and programmes, i.e. Management Deve|opment
financial parameters. Programme (MDP) benefitting 1317 participants during
L. the year. While majority of these training activities
were sponsored, organized at the request of the
3886 concerned organizations, many of the programmes
2129 were self-paid market-driven programmes.
1468 3.4  The Institute organized a series of 2 Training of

Trainers (ToT) programmes under the Assistance to
Training Institutions (ATl) Scheme of M/o MSME for

938 °
355 ! providing orientation to 55 Coordinators/Faculty of
its Partner Institutions and Infrastructure Providers so
. that they could execute the programmes under the

Scheme effectively.

35 In order to provide momentum to the
2009-10 2010-11  2011-12 2012-13 2013-14 entrepreneurial movement, the Institute developed an
E-Learning Module of Entrepreneurship Development
Programme for the larger benefit of persons especially
students who, for a variety of reasons, are not in a
position to attend full time EDP Course in formal
3.2 This impressive performance during the year  parameters. The Module launched in different States,
had been made possible by adoption of progressive  saw 50,196 persons being enrolled and certified under
and innovative policies of the Institute aimed at  the Module.This efforts of the Institute are providing a
expansion and diversification of its multifarious  great services to passing out students who have been

The Institute has conducted 3886 training programmes during
2013-14 in comparison to 2129 activities organised during 2012-13.
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able to appreciate the alternative career option in self
employment.

3.6 The efforts of the Institute to increase supply
of skilled manpower to industry saw commencement
of Skill Training Programmes of Swarna Jayanti Shahri
Rojgar Yojana (SJSRY) under the auspices of Samajik
Suvidha Sangam : Mission Convergence, Government
of NCT of Delhi. The 17 programmes, each of three
months duration in different trades/skills, are being
attended by 425 participants from the identified
categories. The Directorate General of Resettlement’s
(DGR) sponsored Entrepreneurship Development
Programme during the year saw participation of 16
retiring personnel from the three wings of the armed
forces.

3.7  Continuing with its emphasis on designing and
conducting market driven fee-based Skill Training
Programmes, the Institute organized a total of 270 such
Entrepreneurship-cum-Skill Development Programme
(ESDPs) during the year which were attended by
5,862 persons. The programmes on Food Processing,
Computer Accounting with TALLY, Computer Hardware
& Networking and Desk Top Publishing, elicited the
maximum response.

3.8 The Institute conducted a total number
of 18 programmes under Export Management &
Documentation. In view of availability of existing and
budding entrepreneurs, the training programmes
were conducted on weekend and weekdays both to
suit their availability and convenience. Besides its
campus training, such training programmes were
also conducted off campus at different locations such
as Kolkata and Dehradun. To strengthen the power
of exporters, two programmes on Web Designing
& Promotion were also conducted benefitting 241
participants.

3.9 The Institute during the year organized
1500  Entrepreneurship-cum-Skill ~ Development
Programmes (ESDPs) under the Assistance to Training
Institutions (ATIl) Scheme of the M/o MSME which
were attended by 39,979 persons. The programmes
ranging from 100 hours to 300 hours covered a total
of 67 different trades including 23 vocations in which
the programmes were organized for the first time
during the year. The majority of the Programmes
were organized by the Institute itself in the States
of Bihar, Chhattisgarh, Delhi, Haryana, Himachal
Pradesh, Jharkhand, Madhya Pradesh, Odisha,
Punjab, Rajasthan, Uttar Pradesh, Uttarakhand and
West Bengal. As majority of these activities were off-
campus programmes, these were regularly monitored

Graph 3.1 Number of Persons Trained
99560
53953
36337
25864
12238
2009-10 2010-11  2011-12  2012-13  2013-14

for maintaining their effectiveness. A notable feature
of these activities was following a standardized course
curriculum as recommended by the Core Group on
Standardization in skill training programmes.

3.10 During the vyear 2013-14, the Institute
conducted 13 International Training Programmes
with 252 persons drawn from 65 countries which
also provided with an unique opportunity of sharing
the varied Indian experiences in development of
entrepreneurship among different sections of the
society. These programmes were sponsored under
India Technical & Economic Cooperation (ITEC) of M/o
External Affairs.

3.11 The succinct details of the training activities
organized by the Institute during 2013-14, are placed
below: -

3.11.1 TRAINING OF TRAINERS/PROMOTERS

(ToTs)

The Institute being a national level
entrepreneurial body, has been doing its might in
augmenting availability of trained trainers/promoters
in the Country who in turn impart training to the
beneficiaries directly responsible for providing
support services. In this manner, the objective is to
have a cascading effect of the activities of the Institute.
The requirement of such trainers/promoters has been
growing for obvious reasons. The increasing number
of persons opting for entrepreneurial careers and
the entrepreneurial training being insisted upon as
a pre-requisite for grant of benefits under different
Government Schemes. The primary objective of
these training activities is to develop/strengthen the
capabilities of the trainers/promoters in different
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aspects so that they could perform their respective
roles effectively.

The Institute organized 2 Accreditation
Programmes for Entrepreneurial Motivation Trainers
during the year. The programmes one each of the First
and Final Phase were attended by 26 participants.
The successful completion of the Final Phase of the
Programme saw 8 participants being accredited as
Trainers by the Institute.

A one-week training programme on Innovative
Leadership for Organization Growth & Excellence was
organized with the primary objective of acquainting
the participants with the basic roles/techniques of
leadership and their application in the growth and
expansion of an organization. The programme was
attended by 20 participants including a group of 12
Officials of the Office of the DC (MSME). The other
participants of the programme were drawn from NSIC,
KVIC, Canara Bank and State Trading Corporation.

In  pursuance of the Memorandum of
understanding earlier signed with the International
Finance Corporation (IFC), a member of the World Bank
Group, the Institute organized a series of 11 Trainers
Capacity Building Programme called INPACT - (IFC &
NIESBUD Programme for Advancing the Capacity of
Trainers erstwhile (NIESBUD - IFC Capacity Building
Programme). In total, The Institute completed its
17 Training Programmes since its commencement
in May 2012. More than 150 participants have gone
through rigorous selection process to become the
part of programme. This year the training programmes
were organized at various cities across India with
the basic objective of advancing training skills of
entrepreneurial and business skills Trainers associated
with MSMEs in India. The pedagogy is based upon
Business Edge Programme of IFC which has so far

Participants receiving award for best presentation in INPACT
programme held at NOIDA

been used to upgrade the skills and certify more than
1,500 business skill trainers in more than 30 countries.
Under the umbrella total 28 trainers are certified and
became eligible for becoming Master Trainers.

Following its Memorandum of Understanding
(MOU) with GIZ aimed at Capacity Building of Business
Membership Organizations (BMOs) in India under the
MSME Umbrella Programme, the Institute, in association
with GIZ, organized a 5 days’ training programme for
the Secretariat of the BMOs. The 20 participants of the
programme were provided orientation in the areas of
association management; revenue generation; access
to public support schemes; advocacy and business
responsibility.

In accordance with an understanding reached
with the Directorate General of Resettlement (DGR),
Ministry of Defence, the Institute, in active association
with the Alliance Educare, a Partner Institute organised
a training programme on Small/Rural Entrepreneurship
at its Campus during the year. The 16 weeks’ intensive
programme was attended by 16 defence personnel,
sponsored by the DGR representing all the three
wings of the armed forces — Air Force, Army and Navy.
The programme was organized with the objective
of bridging the gap between the temperament and
consciousness of the participants and the practical
requirements for establishing and running up an
economic venture.

3.11.2 ORIENTATION PROGRAMMES
DEVELOPMENT OFFICERS

FOR

The importance of providing continuous
orientation to functionaries of support organizations
involved in different facets of promotion of
entrepreneurship cannot be under-emphasized.
The role of these change agents in promoting
entrepreneurial culture amongst the desired target
groups becomes crucial owing to their direct linkage
with the prospective beneficiaries.

The Institute, in association with the Central
Board of Secondary Education (CBSE) and GIZ organized
3 programmes on Teaching Method for teachers of
schools on Entrepreneurship. The aim was to introduce
effective training method for spread of entrepreneurship
among students.

Besides a specially designed programme on
Employability Skills was organized which inter-alia
covered the areas of English Language, Entrepreneurship,
Communication Skills, Quality Tools and Occupational
Safety.
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3.11.3 SMALL ENTERPRISE CONTINUING
EDUCATION PROGRAMME (SECEP) FOR
SUSTAINING ENTREPRENEURSHIP

For providing sustenance to micro and small
enterprises and to make such units a viable entity, the
Institute has been conducting training programmes
for practising entrepreneurs through its Small
Enterprise Continuing Education Programme (SECEP).
Under this category, short duration programmes
are offered to build in-depth knowledge and
acquire working skills in critical functional areas of
management for the enterprises. The year saw a
series of 18 training programmes on Export-Import
Procedure & Documentation being organized by
the Institute which were attended by 165 existing/
prospective  entrepreneurs, senior  executives,
consultants, etc. The one-week training programmes
inter-alia included the topics of Formation of Export
Organization, Foreign Trade Policy & International
Environment, Selection of Product & Country,
Incoterms 2010, Terms of Payment & Letter of Credit,
Export Finance & FEMA, Documentation, Internet
Marketing & E-Commerce etc. to name a few.

3.11.4 FINANCE AND LEADERSHIP TRAINING

The day-long orientation programme on
“How to Raise Finance” for MSMEs small entrepreneurs,
executives and consultants is designed for prospective
and small entrepreneurs, excutives & consultants.

Four (4) such programme were organised benefitting 73
participants in total.

The training programme on Leadership was
attended by 25 officials who were impressed upon the

How to Invest your savings “a programme
organised for Women”

Sh. AK. Jha, DG, NIESBUD releasing the magazine published by
International Participants.

crucial role of leadership and aimed at strengthening
the leadership qualities of the participants for ensuring
development of their respective organizations.

3.11.5 ORIENTATION PROGRAMMES FOR
HODs/SENIOR FACULTY/ EXECUTIVES

The Institute has been providing orientation
to the Senior, Executives of different organizations, both
in Governmental and Non-governmental Sectors. The
objective of these training activities is to update the
knowledge and understanding of the participants in
their respective areas of functioning to imbibe a sense
of greater confidence and impart effectiveness to their
day to day operations.

The Institute organized a series of 3 Orientation
Programmes for Programme Directors/Faculty of the
Partner Institutions (PIs) and Infrastructure Providers to
the Institute. The programmes were conducted under
the Assistance to Training Institutions (ATl) Scheme
of the M/o MSME, sensitizing 87 persons on different
facets of organizing training activities under the
Scheme including the objectives, different Schemes for
entrepreneurship development and how to motivate
students to take up entrepreneurial career.

Besides, an orientation programme on Teaching
Methodologies was organized for 27 Principals/
Faculty members of the Partner Institutions to the
Institute. The 3-days’ Programme was organized with
the basic objective of apprising the participants with
contemporary teaching techniques; handling of aids/
tools in rural/far-flung areas; administering different
post-training Assistance Schemes effectively like
RGUMY, PMEGP etc. empowering them to further
motivate/guide the participants towards self-
employment.
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3.11.6 TRAINING OF EXECUTIVES

NIESBUD organised training programmes for
staff members of the National Minority Development
Finance Corporation (NMDFC) helping their skill
enhancement and its upgradation. The major topics
that were covered during training for their managerial
and technical staff are such as Internalising CSR, Risk
Management and Multi-skilling of employees.

INTELLECTUAL PROPERTY RIGHTS
FACILITATION CENTRE

3.11.7

In continuation of perpetual efforts to
propagate and promote the intellectual property
rights issues and information amongst the budding
and existing entrepreneurs particularly in existing
clusters, the IPFC-NIESBUD organised the Awareness
Programme/ Seminar/Workshop at various places
in the Country wherein the cluster actors actively
participated. The discussions on case to case basis
on areas such as patent, trademarks, industrial
designs, copyrights etc. etc. yielded fruitful results
as participants not only appreciated the training
intervention but expressed need to replicate such
effortsinfuture on continual basissothatthe non-issue
of IPR so far in micro, small and medium enterprises
could attain a desirable focus benefitting the Indian
entrepreneurs in their overall competitiveness to face
ever increasing challenging business environment
in and outside the Country after WTO regime. 8
awareness & training programmes were organised at
different places of UP and Uttarakhand.

3.11.8 INTERNATIONAL TRAINING
PROGRAMMES

The Institute is empanelled with the Ministry
of External Affairs, Government of India for conducting
International Training Programmes under its different

Valedictory session of International Training Programmes

International Participants on Study tour GCC/

Fellowship Schemes. The Institute generally organizes
10-12 International Training Programmes in a year.

Generally, the 8 weeks’ training programmes
are aimed at equipping the participants with the
necessary techniques, methodologies etc. to enable
them to perform their duties of training/promotion
of promoters/small business effectively in their
respective countries. The nominations to these
training programmes are received from the Ministry
of External Affairs, Government of India under ITEC/
SCAAP and Colombo Plan Fellowships.

Besides its announced training programmes,
the Institute also conducts tailor-made training
programmes on requests received from different
International  organizations/agencies,  sovereign
Governments etc. One such special programme
on Small Business Planning and Promotion (SBPP)
was organized by the Institute during the year for
10 participants from the Colombo Plan Secretariat.
Besides, a specially designed training programme
on Capacity Building of Afghan Business Managers
in Seeds Production was organized which was duly
attended by 6 Afghan SMEs besides a Government
Official.

During the year 2013-14, the Institute conducted
13 International Training Programmes with 252
persons drawn from 65 countries which also provided
a unique opportunity of sharing the varied Indian
experiences in development of entrepreneurship
among different sections of the society.

Continuing with its tradition of designing and
organizing training programmes in upcoming and
contemporary areas, the Institute introduced the
training programme on Export Management during
the year.
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A brief description of the thirteen programmes conducted during the
year, is given below:-

3.11.8(a) Cluster Development - Emerging Strategy for
Afghanistan Armenia MS&ME/Entrepreneurship (CDES-MSME)

The Institutes’ second 5-weeks’ International training
programme on CDES-MSME saw participation by 10 participants
hailing from Afghanistan, Ghana and Nigeria. During the course of the
programme, the participants besides being introduced to the basic
concepts were also familiarized with diverse Indian experiences in
cluster development, cluster strategies for developing small businesses,
process of cluster development and different stake- holders involved in
the process. In order to provide practical orientation, the participants
were taken on visit to different industrial clusters. Towards the end of

Argentina Bangladesh

Bhutan Botswana the programme, each of the participants could prepare an Action Plan
for cluster development in their respective countries.

3.11.8 (b) International Marketing & Global Competitiveness
(IMGC)

The 5-weeks second International training programme
on IMGC was attended by 15 officials from 10 different countries :
Afghanistan, Ethiopia, Ghana, Ivory Coast, Kazakhstan, Mongolia, Nigeria,
Tajikistan, Tanzania and Uzbekistan. The programme was organized with
the basic objective of sharing Indian and International experiences on
competitiveness; acquiring knowledge and skills for export marketing;
understanding the policies and planning for facilitating international
marketing and formulating action plan for global competitiveness.

Colombia DR Congo

Ethiopia Fiji Islands

3.11.8 (c) Export Management (EM)

The Institute designed and organized its first 5-weeks'
International training programme on EM which was attended by 05
participants hailing from Tajikistan, Tanzania and Zimbabwe. The
programme was organized with the basic objectives of sharing Indian
experiences on competitiveness; imparting knowledge
and skills for managing export markets; familiarizing
the participants with policies and planning for
Guinea Indonesia  facilitating export markets and formulating action

Ghana Guinea Bissau

- Malawi
plan for managing exports successfully.

Iran Iraq Ivory Coast Jamaica Kenya Kyrgyzstan

Kazakhstan Lao PDR Lesotho Lithuania Madagascar Maldives
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3.11.8 (d) Human Resource Development and Entrepreneurship
Education (HRDEE)

The Institute organized its eighth International training
programme on HRDEE, during the year. The 8-weeks’ training RIS Mongolia
programme meant for Senior Officials, Executives and Consultants
engaged in entrepreneurial and managerial education, was conducted
with the basic objectives of making the participants understand the
process of human resource development and its relationship with

entrepreneurship; stimulating entrepreneurial qualities and motivation Myanmar Namibia
for innovations; developing capabilities and abilities for creating and
managing ventures/ organizations and formulating action plan for HRD
intervention through entrepreneurship. The programme was attended
by 36 participants from Afghanistan, Bangladesh, Bhutan, Costa
Rica, Cuba, Gambia, Ghana, Indonesia, Ivory Coast, Libya, Mauritius,
Mongolia, Morrocco, Mozambique, Myanmar, Niger, Oman, Palestine,
Romania, Sierra Leone, Sri Lanka, Tanzania, Uzbekistan, Venezuela and

Nepal Nigeria

Zimbabwe.

3.11.8 (e) Business Advisors’ Training (BAT)

The Institute’s eighteenth training programme on BAT was Niger Oman
attended by 09 enterprising persons from Afghanistan, Morocco, Niger,
Sudan, Tanzania and Zimbabwe. The 8-weeks’ long training programme
was conducted with the objectives of providing insights into diagnosing
the critical issues of enterprise management; strengthening the awareness
about policies and programmes for small enterprises; sharpening the skills

. ] . Papua New Guinea Russia
of business counselling etc. In order to supplement the classroom teaching,

the participants were taken on study visits to different small scale units and
support organizations in the cities of Agra, Delhi, Jaipur and Chandigarh.

3.11.8 (f) Small Business Planning and Promotion (SBPP)

The twenty-third International training programme on SBPP Serbia Sierra Leone
conducted by the Institute during the year, was keenly attended by 31
participants from Afghanistan, Bhutan, Colambia, Costa
Rica, D.R.Congo, Fiji, Ivory Coast (Cote d Ivoire), Lao PDR,
Madagascar, Malawi, Mauritania, Mongolia, Myanmar,
Nepal, Niger, Nigeria, Syria, Tajikistan, Tanzania, Thailand,

i q ] 5 Slovakia South Africa
sritanka Uganda, Uzbekistan and Zimbabwe. In order to provide vaxd

Sudan Syria Tajikistan Tanzania Togo Tunisia

Uganda Uzbekistan Vietnam Yemen Zambia Zimbabwe
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comprehensive coverage to the programme, the entire
course content was divided into seven major modules
- Small Business Creation, Small Business Planning,
Appraising Small Business Opportunity, Entrepreneurial
Qualities for Small Business Entrepreneurs, Small
Business Management Skills, Small Business Promoters’
Role & Functions and Field Visits to a number of small
business enterprises and industrial ventures besides
visits to a variety of support organizations in the States
of Rajasthan, Uttar Pradesh and Haryana in addition to
Delhi.

3.11.8(g) Formation, Growth and Sustenance

of SHGs (SHGFGS)

Realizing the growing importance of
establishing Self-Help Groups (SHGS) in the promotion
of entrepreneurship and economic activities among
different strata of the society especially women, the
Institute organized its seventh International trainers’
training programme on SHGFGS. The 8-weeks’
programme was conducted with the basic objective of
acquainting the participants with the process of group
formation and techniques for sustenance and growth
of SHGs. The training programme was enthusiastically
attended by 14 participants hailing from 08 different
countries of Bangladesh, Estonia, Ethiopia, Myanmar,
Thailand, Uganda, Zambia and Zimbabwe. During the
course of the programme, the participants were given
an opportunity of learning from the Indian experiences
and the approaches being deployed for development of
SHGs and SMEs.

3.11.8 (h) Request Programme for Colombo
Plan Secretariat : Small Business

Planning and Promotion (SBPP)

The 4-weeks’ International training
programme on SBPP was organized at the request
received from the Colombo Plan Secretariat. The
programme was attended by 10 officials of the
Secretariat drawn from 07 different countries
Bangladesh, Fiji, Lao PDR, Myanmar, Nepal, Pakistan
and Sri Lanka. The programme was organized with
the basic objective of developing the capability of
the participants in guiding/assisting the potential
young entrepreneurs to set up their respective micro/
small units and advising the existing ones to expand,
modernize or diversify their economic operations for
growth and development. The Indian experiences

in developing the micro and small business were
extensively shared with the participants who hailed
from similar socio-economic backgrounds.

3.11.8(i) Entrepreneurship and Promotion
of Income Generation Activities

(EPIGA)

The training programme on EPIGA was
attended by 21 participants coming from 17 countries
namely Bangladesh, Cameroon, Ethiopia, Fiji, Iran,
Kenya, Kyrgyzstan, Mauritius, Myanmar, Niger, Nigeria,
Sierra Leone, Sri Lanka, Tajikistan, Uzbekistan, Yemen
and Zambia. The programme was conducted with the
objectives of developing insights into the process of
entrepreneurship development for income generation;
developing abilities for identification and selection of
appropriate micro enterprises and imparting knowledge/
skills for designing/planning techniques for identifying,
creating, developing and running micro enterprises.

3.11.8(j) Women and Enterprise Development

(WED)

The training programme on WED
was attended by 34 participants from Afghanistan,
Bangladesh, Cambodia, Ecuador, Egypt, Ethiopia, Fiji,
Ghana, Guinea, Indonesia, Iran, Kyrgyzstan, Madagascar,
Mauritius, Myanmar, Nepal, Nigeria, South Africa,
Sri Lanka, St. Lucia, Sudan, Tajikistan and Tanzania.
The 8-weeks’ programme was designed to help the
participants become effective trainers/promoters/
counsellors in the area of women entrepreneurship
development for encouraging more and more women
to take up economic activities in their respective
countries. The programme largely focused on women
entrepreneurship development with special reference
to creating and sustaining small enterprises being run
by women, coming from different economic strata of the
society. The curriculum of the programme paid special
attention to Gender Issues in Enterprise Building; Micro
Credit; Formation of Self Help Groups for Rural Women,
Rural Marketing etc.

3.11.8 (k) Innovative Leadership for
Organization Growth and Excellence

(ILOGE)

The Institute organized its third 8-weeks'
International training programme on ILOGE during the
year. The programme was enthusiastically attended
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by a total of 36 participants coming from 25 different
countries of Bangladesh, Cambodia, Comoros,
Ecuador, Ethiopia, Hungary, Ivory Coast, Kazakhstan,
Kenya, Kyrgyzstan, Laos, Lesotho, Liberia, Madagascar,
Mauritius, Myanmar, Nepal, Nigeria, Peru, Poland, South
Africa, Sri Lanka, Sudan, Tajikistan and Venezuela. The
programme was designed with the basic objective of
developing the participants as leaders/innovators with
regard to generation of ideas and art of understanding
problems and designing; formulating and implementing
the development schemes & programmes for different
target groups. The programme inter-alia focused upon
developing positive orientation and professional skills
for ensuring growth, excellence and sustenance of the
organizations.

3.11.8 () Entrepreneurship for SmallBusiness

Trainers/ Promoters (ESB-TP)

The training programme on ESB-
TP, was attended by 24 participants representing
Bangladesh, Bulgaria, Ivory Coast (Cote Ivoire),
Ethiopia, Guinea Bissau, Kenya, Kyrgyzstan, Mauritius,
Morrocco, Myanmar, Niger, Nigeria, Saint Lucia, Syria,
Tajikistan, Tuvalu and Uzbekistan. The programme
was designed to enable trainers and promoters from
developing countries to acquire an understanding of
the entrepreneurship development process, learn
designing and conducting EMT (Entrepreneurship
Motivational Training) for prospective entrepreneurs,
acquire skills for identification of potential entrepreneurs
and use appropriate selection techniques/tools
for locating them, understand the dynamics of
enterprise launching; scanning of opportunity; project
formulation; appraisal and mobilizing resources, gain
capability of guiding the beneficiaries in managing
their enterprises successfully and develop insights into
planning and extending support to them in setting up
their enterprises. The curriculum of the programme
inter-alia included topics of Emotional Intelligence,
BPR and IT Applications.

3.11.8 (m) CapacityBuildingofAfghanBusiness
Managers in Seeds Production

’

The Institute organized this 2-weeks
especially designed training programme for Business
Managers of Afghan Certified Seed Production
Companies. The programme organized in collaboration
with the Global Projects & Services Private Limited,

New Delhi was sponsored under the Afghanistan
Rural Enterprise Development Programme (AREDP),
Ministry of Rural Rehabilitation & Development
(MRRD), Government of Afghanistan. The programme
was attended by 6 SMEs engaged in seeds production
in Afghanistan besides an official from the Ministry.
Besides, the classroom teaching in the areas of
importance of quality seed in agriculture; crop variety
development and variety maintenance; quality seed
production; seed drying, cleaning and processing;
seed health management; seed quality assurance and
certification; seed quality testing : purity, moisture
and germination; international seed testing protocols;
methods of marketing, innovative strategies and
linkages; management of seed business to support
small and medium seed enterprises with business
advisory, capacity building and technical services; seed
packaging & storage and supply chain management
including backward & forward linkages, the programme
involved extensive field visits to institutions, units
and support organizations for providing practical
orientation to the participants.

Interactive Meet with the Ambassadors / High
Commissioners

In order to apprise the representatives of
the foreign fraternity based in the Capital about
entrepreneurial initiatives of the Institute in general
and its International Training Programmes in particular
and to appreciate their requirements in this regard,
the Institute organised an Interactive Meet with
Ambassadors / High Commissioners on February
24, 2014. The Meet which represented a unique
conglomeration of the representatives of different
continents, was attended by 15 Ambassadors/ High
Commissioners/ Representatives of the Missions
based in Delhi. The opportunity was also utilized for
presenting the Institutes’ bouquet of Consultancy
Services. The Institute acted promptly on all the
suggestions put forward by the dignitaries for further
improving the international training programmes.

3.11.9 ENTREPRENEURSHIP DEVELOPMENT
PROGRAMMES (EDPs)

In order to promote entrepreneurial
culture among different target groups especially
the students, the Institute has been organizing

Entrepreneurship Development Programmes (EDPs).
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These activities are also able to introduce different
nuances of Entrepreneurship among the participants.
As mentioned above, E-Learning Modules have been
introduced to reach out to larger population as a part
of promotional activities of the M/o MSME to create
job creators. The unaffordability of the general youth in
possessing a computer and accessing internet as well
was solved by targeting them in a college/institute
and providing them a CD of E- Learning module. The
programme was a great success. It also involved 1 day
class room teaching and 14 days computer learning
on CD. After 15 days of learning, the learner becomes
eligible to take on-line assessment and subsequent
to test, on-line certificate is generated for the learner.
Besides a few class room trainings, E-learning module
could cover more than 52,000 persons. This was a
great achievement for NIESBUD which was able to
cover so many persons under EDP. This would certainly
motivate at least 4-5 % of them in setting up their
own enterprises and contributing substantially to the
economy of country by way of income and jobs.

3.11.10 ENTREPRENEURSHIP - CUM - SKILL
DEVELOPMENT PROGRAMMES (ESDPs)

The Institute has been
Entrepreneurship-cum-Skill Development Programmes
(ESDPs) under the Assistance to Training Institutions
(ATI) Scheme of the Ministry of MSME. These training
activities ranging from 100 hours to 300 hours are
organized in small towns and rural areas all over the

organizing

northern region. During the year, the Institute organized
1,500 ESDPs for 39,979 beneficiaries under the Scheme.
The training programmes spread over 13 States of
Bihar, Chhattisgarh, Delhi, Haryana, Himachal Pradesh,
Jharkhand, Madhya Pradesh, Odisha, Punjab, Rajasthan,
Uttar Pradesh, Uttarakhand and West Bengal were
predominantly organized by the Institute itself.

The training programmes covered more than 60
different trades/vocations with the chief ones being AC
Refrigerator & Water Cooler Repair (71); C, C++ & OOPs
(83); CAD/CAM (58); Computer Accounting with TALLY
(137); Computer Hardware & Networking (158); Diesel

Fuel Injection Technician (93); Electrical Gadget Repair
(100); Fashion Designing (71); Food Processing (86);
Housekeeping and Hospitality (50); Mobile Repairing
(99); Plumbing and Sanitary Fittings (68); Repair and
3.13.8 Maintenance of Power Supply, Inverter and UPS
(163); Retail Management (89) and Web Designing
(156). In order to ensure effective mobility of the trained
persons across different geographical locations, the
training programmes followed a Standardized Course
Curriculum at all the places. In consonance with the
Government'’s Policy, the Institute laid due emphasis on
training of the persons from different disadvantaged
sections of the society. Accordingly, 3,550 Women;
10,683 SCs; 8,132 STs; 680 Minorities and 3,053 OBCs
were provided training under the Scheme, during the
year.

The existing monitoring mechanism of Database
of the trainees, visit of and calling of trainees during the
training as well as after the training, etc. for ensuring
effectiveness of these off- campus training activities
was further strengthened during the year through
adoption of additional measures. While the MSME
Call Centre of M/o MSME were participants for getting
their feedback on the activities, the coordinators of the
NIESBUD were following up with the trainees to see
that they get employed or are able to set up their own
enterprises.

Besides the ESDPs under the ATl Scheme, the
Institute has been organizing paid market-driven
programmes with high-employability potential. Such
programmes are generally organized for new pass-outs
from schools/colleges or The drop-outs who are on
look-out for appropriate employment opportunities.
The Institute organized 96 such training activities for
1,924 participants during the year. The majority of
the programmes were organized in different places in
collaboration with associates of the Institute.

A statement showing the total number of training
programmes organized by the Institute since inception
and the total number of beneficiaries under different
categories, is at APPENDIX - A.
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The Institute played host to the following delegations/visits to
its Campus during the year: -

Foreign Delegations at the Institute

1) Dr. Ali Al-Isawi, His Excellency, Ambassador of Libya in India
alongwith His Excellency, Ambassador of Libya in Malaysia
visited the Institute on May 10, 2013 for holding bilateral
talks aimed at promotion of entrepreneurship and small
business in Libya learning from rich Indian experiences in
this regard.

Besides being briefed about the activities/initiatives of
the Institute in spread of entrepreneurial culture among
different strata of society and efforts aimed at maximizing
enterprise creation by the trained persons, the Delegation
was apprised of the areas where the Institute could
assist Libya in skill-upgradation of the Libyan youth and
spreading/sustaining entrepreneurial culture in the country in light of its socio-economic conditions.

University of North Carolina delegation

2) A Group of 25 undergraduate business students, on an exploratory visit to India from the University of
North Carolina, USA, were at the Institute on May 16, 2013.

At the outset, the Group was briefed about the history and multi-farious activities of the Institute besides
the plans and policies of the Government of India in spreading entrepreneurial culture among different
target groups.

Enthused by the long and cherished Indian experience in development of micro and small enterprises, the
Group also evinced keen interest in the measures initiated by the Government in providing sustenance to
these units in the liberalised economic environment.

While appreciating the challenges faced in motivating youngsters to entrepreneurial career, the leader of
the Group expressed hope that future of entrepreneurship and small business really holds good for the
country owing to the progressive policies being followed by the Government of India.

3) Mr. Alhazi Babale Umeru Gerei (former Chairman, Central Bank of Nigeria), President, World Association
for Small and Medium Enterprises (WASME) visited the Institute on May 31, 2013 alongwith the local
office-bearers of the Association.

Basically on an exploratory visit, Mr. Umeru Gerei evinced keen interest in the multifarious activities of the
Institute especially its international training programmes and the consultancy services which it can offer
to international clients. The President elicited co-operation and assistance of the Institute in sustaining
the activities of the Association in this Region.

4) A five-member Ethiopian Delegation from Amhara Development Association, a voluntary organization
committed to promote self-reliance and participatory development in the Amhara region of Ethiopia,
visited the Institute on January 15, 2014 to explore the
possibility of utilizing the services of the Institute in
promoting entrepreneurship and skill development in the

region.

The Institute, during the course of discussions with the
Delegation also offered to assist the Associationin reaching
out to various international multilateral agencies for
seeking financial assistance for their projects/ endeavours.
The members of the Delegation showed keen interest in
the multi-farious activities of the Institute and expressed
willingness to sponsor maximum of Ethiopian participants

to different International Training Programmes of the
Ethiopian Delegation from Amhara Development Institute 9 9

\ Associationat the Institute J
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Chapter - 4 EMPLOYMENT ASSISTANCE

he basic objective of organizing Entrepreneurship
Development Programmes (EDPs) and

Entrepreneurship-cum-Skill Development
Programmes (ESDPs) under the “Assistance to Training
Institutions (ATI)” Scheme of the Ministry of MSME, is
to encourage the maximum number of participants to
go in for self-employment after the training. However,
it is not that all the participants being trained by the
Institute through these programmes necessarily go in
for self-employment. On account of a variety of reasons,
the social and economic background of the concerned
participants being the principal ones, many of the
trainees opt for wage-employment after training. The
attendance at these training programmes, needless to
add, greatly improves their employability.

The different measures undertaken by the
Institute for improving the employability inter-alia
include interaction with Industry Associations/ Bodies
for making course curriculum of the programmes,
responsive to the requirements of the Industry and
absorption of the trained persons by their constituent-
members; involvement of placement agencies etc. with
organizing of training activities; uploading the details
of the trained persons on Website of the Institute and
all plausible avenues for reference of the prospective
employers etc.

The Institute also makes systematic attempts
to provide assistance to its trained persons in finding
gainful wage-employment after training. One of the
important interventions in this regard, is organizing of
Job Fair/Rojgar Mela at different places in the country.
These Meets provide a common platform to both
employers and job-seekers; increase the employment
opportunities for the trained persons and ensure ready
availability of skilled persons for the participating
Companies/Firms. These also enlighten the Institute
about the requirements/expectations of the prospective
employers from the trained persons so that future
training activities could be modified accordingly.

Encouraged by the warm response and positive
outcome of its earlier such events, the Institute organized
four such Job Fairs during the year: NOIDA (June, 2013),
Baddi (July, 2013), Ranchi (January, 2014) and Allahabad
(March, 2014).

These Job Fairs saw a total of 2000 trained persons
being interviewed for jobs by 101 different Companies/
Firms. 968 persons were selected with majority of them
being given Offer of Employment on the spot itself.
Besides, 600 persons were also retained for subsequent
round of interviews. The prominent Companies/Firms
which participated in the meets included McDonald’s;
Krishna Electrical Works; Indosopung Tour; Sopung
Holiday India Pvt. Ltd; Mammey Di Hatti; Heritage

Trainees gathering at Job Fair at Ranchi
Garments; Pantaloons; Pizza Hut; Haldiram’s; Shoppers’
Stop and KFC.

4.1 CAPACITY BUILDING

In order to strengthen the capabilities of
other institutions, both Governmental and NGOs
for effectively undertaking different entrepreneurial
activities thus boosting the entrepreneurial culture
across different sections of the society and also to
enlarge the outreach of its own activities, the Institute
collaborated with different organizations, during
the period, for assisting them in their respective
entrepreneurship education programmes.

The Institute executed, MoUs with the
following organizations during the year for assisting
in their respective activities/undertaking collaborative
activities: -

K/

% Jamia Hamdard University, New Delhi for assisting
the University in organizing Management and
Entrepreneurship  Development  Programmes
(EDPs) for its students of Management Courses.

News clip : Job fair organised at NIESBUD, Noida
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Trainees filling application forms during Job fair at Ranchi

R/

% Department of Micro & Small Scale Industries and
Textiles, Government of West Bengal for promoting
and developing entrepreneurial environment and
MSMEs in the State through training, research
and other interventions including provision of
hand-holding services for the trained persons,
collaboration with other organizations etc.

+»  Association of Rehabilitation under National Trust
Initiative of Marketing (ARUNIM), Ministry of Social
Justice & Empowerment, Government of India,
for collaboration in providing entrepreneurial
orientation and extending hand-holding services
to Persons with Disabilities, for enterprise creation
and/or wage employment.

% Arunachal University of Studies, Arunachal Pradesh
for initiating joint efforts aimed at promoting
setting up of small enterprises through different
interventions; mentoring other organizations in
developing/ promoting entrepreneurship/self-
employment; organizing training programmes
for different target groups and establishing Skill
Knowledge Providers for undertaking activities
related to entrepreneurship.

Besides, Expression of Interest was given to the following
organizations for similar purposes, during the year : -

7

% Symbiosis Institute of Skill Development for
organizing joint Entrepreneurship Development
Programmes (EDPs)/Skill Development
Programmes (SDPs) and Management
Development Programmes (MDPs) for prospective/
existing entrepreneurs and their executives.

% Intuit India Software Solutions Pvt. Ltd. for jointly
designing and organizing training programmes for

*0

improving the capabilities of the trainers/promoters
and abilities of the small business owners,
executives etc. in more effectively managing their
financial resources.

Jaipuria Institute of Management; NOIDA for
assisting each other in carrying out the respective
activitiesinthe area of Entrepreneurship and related
fields through making available infrastructure,
human resources etc,; organizing joint activities:
Programmes, Conferences, Workshops etc.
including Management Development Programmes
(MDPs) for different target groups; providing
collaborative Consultancy Services to the third
parties and undertaking joint CSR activities in the
area.

Don Bosco Tech Society for organizing the training
programmes using the infrastructure and other
facilities of each other; conducting capacity
building/orientation programmes for the officials
etc. of Don Bosco Tech Society; collaborating in
conducting Skill Development training initiatives
andrelatedactivitiesthroughassessmentoftraining
need, identification of skills/trades, development
of training Modules/ Curriculum etc,; utilizing each
other’s Faculty for enhancing the effectiveness
of the respective activities and undertaking joint
activities.

Centre for Agrarian Research Training and
Education for organizing the training programmes
using the infrastructure and other facilities of each
other; conducting capacity building/orientation
programmes for the officials etc. of CARTE; assisting
CARTE in its Skill Development Training initiatives
through assessment of training need, identification
of skills/trades, development of training Modules/
Curriculum etc. and undertaking joint activities
including developing association with local/
regional Industry Associations like Ghaziabad
Management Association (GMA), formation of
Entrepreneurship Forums, development of youth
database, conducting research/exercises etc. with
a view to improve the effectiveness of respective
activities.

Australian Vocational Training and Employment
Group Pvt. Ltd. for organizing joint market/fee-
based Skill Development Programmes (SDPs) with
provision of effective job linkages; undertaking
Trainer/Entrepreneur  Exchange  Programmes
in Australia and India for sharing of respective
experiences/best practices; conducting Training of
Trainers (TOTs) Programmes with the objective of

www.niesbud.nic.in
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creating a cadre of Master Trainers and designing

and organizing Management
Programmes (MDPs) keeping
contemporary Indian conditions.

Development
in view the

4.2 ESTABLISHMENT OF UNITS

1) The primary objective of the ESDPs is to
encourage the participants to go in for self-
employment through setting up of micro
units as against wage employment. The ideal
achievement should be 10%. Normally, it takes
about 1 yearto setup an enterprise after getting
statutory clearances from the concerned
authorities. However, it has been noticed that
most of the trainees are of young age therefore,
they try wage employment first.

2) 4.2% of the persons trained by the Institute
during the year 2013-14, under the ATl Scheme
of the Ministry of MSME, have taken up self-
employment and set up their own enterprises.
This figure is likely to go up as the support to
these trained persons has been intensified.

3) The units established are broadly in the areas
of Artificial Gems & Jewellery; Mobile Repairing;
Fashion Designing; Computer Hardware
& Networking; Repair and Maintenance of
Power Supply, Invertor & UPS; Two Wheeler
Maintenance and Repair etc.

4) The institute was able to provide gainful wage
employment to 28.2 % of the participants.
The trades in which the employment was
provided were, Fasion Designing, Web
Designing, Electrical Gadget Repair & Computer
Accounting with tally etc.

4.3 SCHEME OF ENTREPRENEURSHIP
DEVELOPMENT CENTRES THROUGH
PARTNER INSTITUTIONS

The Institute with a view to increase the
outreach of its training activities, empanels grass-root

EDP session in progress at Kannauj (U.P.)

level organizations, engaged in educational activities
including those pertaining to entrepreneurial
education/development  and have  adequate
infrastructure, competent/experienced faculty and
financial viability for conduct of different training
activities, as its Partner Institutions under the Scheme
of Entrepreneurship Development Centres through
Partner Institutions.

The Institute, during the year, organized 96
Entrepreneurship-cum-Skill Development Programmes
(ESDPs) for 2297 beneficiaries through the Partner
Institutions (Pls) under the Assistance to Training
Institutions (ATI) Scheme of the Ministry of MSME.

With the 20 Partner Institutions empanelled with the
Regional Centre, Dehradun, coming to fold of the
Institute, the total number of its Partner Institutions
under the Scheme now stands at 61 as on March 31,
2014.
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5.1 NIESBUD is engaged in research and evaluation

work since its inception. NIESBUD’s Research
and Consultancy services are backed by a team
professionals who are specialists in their respective
areas, academically accomplished and experienced in
various disciplines of entrepreneurship, economics,
marketing & market research, financial management,
project identification, human resource development
and social development.

Research Studies is one of the core areas of
NIESBUD portfolio. Over the years, NIESBUD has
specialized in the following sectors of research studies

*  Program Evaluation

e Industry Specific Research

*  AreaPlanning

*  Resource Potential Assessment

e Industry Location Assessment

e Market Survey

e Demand Assessment

*  Training need and Curriculum Development
*  Cluster Development

52  We have a pool of national level research experts
(consultants) who have a vast experience of working
on social and development agendas. From 2012-14
NIEBSUD has conducted 18 evaluation studies for
various Ministries and Departments under Government
of India allocated to us through competitive bidding
process.

5.3 2013-14 saw the following reports being finalised
and submitted under Evaluation of these schemes
during the year: “Overall Implementation of the Plan

Scheme Urban Statistics for HR and Assessment (USHA
)"for Ministry of Housing and Urban Poverty Alleviation;
“Building Awareness on Intellectual Property Rights for
MSMEs", “Verification of beneficiaries financed under
the schemes of National Minorities Development
and Finance Corporation (NMDFQ)”; “Scheme of
Counselling, Retraining and Redeployment (CRR) for
separated employees of CPSEs".

5.4  The Institute through competitive bidding was
awarded three studies on “Evaluation of 1SO 9000/14001/
HACCP  certification  reimbursement  scheme”;
“Evaluation of Scheme of Research, Development &
Consultancies on Generic Issues related to CPSEs& SLPEs
of Department of Public Enterprises” ; “Identification of
appropriate business intervention/activity for urban
poor and assessment of strengthening existing and new
livelihood activity” for World vision

55 The Institute was awarded seven studies
under STEP scheme of Ministry of Women and Child
Development (WCD)whichwere completedin stipulated
time. These were Mahila Utthan Sansthan, Handicraft
Project, Barabanki, Uttar Pradesh; North East Voluntary
Association, Fish Farming Project, Dakhingaon, Assam;
Rural Artisans Welfare Society, Handicraft Project, J&
K; All Backward Classes & Economic Development
Organisation, Poultry Project,Thoubal, Manipur; Assam
Centre for Rural Development, Guwahati, Piggery
Project, Assam; Sneh Bahuddeshiya Sansthan, Dairy
Project, Nagpur, Maharashtra; Nehru Yuva Mandal, Goat
Farming Project, Satara, Maharashtra

56 A list of major research studies conducted by
NIESBUD in last 2 years (2012-14) is as follows:

Em Title of the Studies

Evaluation Study of National Award Schemes

Evaluation of TREAD Scheme

No e ) e (1 RS o0 (S

Handicrafts (Lucknow)

10.  Evaluation of Scheme of STEP Project - Dairy Project - Nagaon, Assam
11.  Evaluation Study of STEP Project - Mahila Dairy Vikas, Almora, Uttranchal (Phase 1)

12 Evaluation Study of NMDFC Schemes

13..  Evaluation Study of Plan Scheme “Urban Statistics for HR and Assessments (USHA)"

14.  Nehru Yuva Mandal, Goat Farming Project, Satara, Maharashtra

Evaluation Study of the schemes “Building Awareness of Intellectual Property Right”
Evaluation Study of Design Clinic Scheme for design expertise to MSME

Evaluation Study of MSME - Technology Development Centres

Evaluation of Performance of Nodal Agency under scheme of CRR

The Impact Study of ISO : 9000 System Certification in MSME units in NCR
Evaluation Study of STEP - Punjab Women'’s Dairy Project | & Il (Milkfed)
Evaluation of Scheme of STEP Project - M/o Women & Child Development - M/o WCD

M/o MSME

M/o MSME

M/o MSME

M/o MSME

M/o MSME

Department of Public Enterprises
M/o MSME

M/o WCD

M/o WCD
M/o WCD

NMDFC, M/o Social Justice and
Empowerment

M/o Housing & Urban Poverty
Alleviation

M/o WCD
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16.  All Backward Classes & Economic Development Organisation, Poultry Project,

Thoubal, Manipur

17.  North East Voluntary Association, Fish Farming Project, Dakhingaon, Assam

18.  Rural Artisans Welfare Society, Handicraft Project, J & K

19.  Kirpal Shiksha Sansthan, Dairy Project, Haridwar Uttarakhand
20.  Assam Centre for Rural Development, Guwahati, Piggery Project, Assam

Sneh Bahuddeshiya Sansthan, Dairy Project, Nagpur, Maharashtra

M/o WCD
M/o WCD

M/o WCD
M/o WCD
M/o WCD
M/o WCD

21.  Evaluation of Scheme of Research, Development & Consultancies on Generic Issues Department of Public Enterprises

related to CPSEs & SLPEs

22.  Evaluation of scheme of CRR for separated employees of CPSEs

Department of Public Enterprises

23.  Study on”“Identification of appropriate business intervention/activity for urban poor Worldvision India
and assessment of strengthening existing and new livelihood activity”

Ms. Stuti Kacker, Secretary, Disability Affairs, Govt of India at the
Women Entrepreneurship Summit

5.7 CONFERENCES, SEMINARS AND
WORKSHOPS
5.7.1 NIESBUD has signed an MoU with ARUNIM to

promote Entrepreneurship in persons with Disabilities.
A National Seminar of Social Entrepreneurship was
organised in Association with ARUNIM with a special
focus on Disability Sector held in at Nehru Yuva Kendra,
New Delhi. During the seminar a manual for setting up
enterprises/ventures by persons with disabilities was
released.

5.7.2 The Institute on the occasion of International
Women Day organised the Women Entrepreneurship
Summit on March 8th, 2014. In the summit around
12 experts were invited to talk on different plenary
sessions. NIESBUD published a case book on “Inspired
Entrepreneurship” which covers 20 case studies of
Entrepreneurs to inspire and guide the prospective
Entrepreneurs and students. The book was launched by
Smt. Stuti Kacker, Secretary, Department of Disability
Affairs, Ministry of Social Justice and Empowerment.

Launch of Selected papers and notes on Emerging Trends in
Social Entrepreneurship by Shri S K Mitra, Former ED, NABARD,
Shri AK Jha, DG, NIESBUD

573 The International Conference on Women
Entrepreneurship — Challenges & Emerging Opportunities
was organized during March at the campus. A total of 80
participants from more than 34 countries: India, Ethiopia,
Hungary, Sudan, Ivory Coast, Ecuador, Nepal, Tajikistan,
Poland, Madagascar, Venezuela, Cambodia, Peru,
Kyrgyzstan, Liberia, Bangladesh, Comoros, Kazakhstan,
SriLanka, Kenya, Mauritius, South Africa, Lesotho, Nigeria,
Myanmar, Laos, Bulgaria, Guinea Bissau, Niger, Tuvalu,
Syria, Uzbekistan, St. Lucia, and Morocco attended the
conference. More than 20 speakers specialised in their
field presented the papers under six diversified themes.

574  The Institute organized a two-days National
Seminaron”Emerging Trends in Social Entrepreneurship:
Challenges and Opportunities” at its NOIDA Campus
on April 12-13, 2013. The Seminar, in association with
the Asian Society for Entrepreneurship Education &
Development (ASEED), New Delhi a partner institute
of Institute was organized by the Institute, with the
objective of evolving effective strategies and avoiding

www.niesbud.nic.in
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ShriRoy S Mathrani DG, iCISA along with Shri A K Jha, DG,
NIESBUD at the International Women Entrepreneurship Summit

common pitfalls, in creating stable, sustainable and
successful social ventures. The 2-days’ event attended
by 90 persons comprising of policy makers, social
entrepreneurs, representatives of Entrepreneurship
Development Institutions and other stakeholders, also
addressed the issues like relevant laws and procedures
etc. for launching and funding of social enterprises.

575 Total 4 Teachers Training Workshops on
Entrepreneurship have been conducted by NIESBUD
in Association with CBSE. More than 55 teachers from
20 different schools participated in the workshop
which was focused on the new training methodology
and pedagogy for effective teaching for CBSE School

“Workshop for Teachers on Entrepreneurship in schools”- Mr
Sandeep Sethi, CBSE, Dr Shankar Goenka, Faculty and Ms
Shrawani Srivastava, NIESBUD at Jaipur

Sh. Madhav Lal, Secretary MSME addressing Intellectual Property
Facilitation Centre meeting

Teachers. NIESBUD also distributed E-learning CD on
Entrepreneurship Development Programme (EDP) to
the teachers to make them understand how to promote
and inculcate the feeling/ culture of Entrepreneurship
among students in a practical way across India.

57.6 The Institute organised the 3 Workshops
under SJSRY/ NULM of M/o Housing and Urban Poverty
Alleviation, Government of India on Skill and Livelihood
Development at Dehradun and Establishing Micro
Business Centre at Coimbatore and Shillong for 3 days
each. The main objective of these workshops was to
understand the skill development opportunities at
these places and the relevance of micro business centre
for the support of business and income generation
activities. A total of 97 participants including municipal
commissioners and seniors officials working in
the urban development activities attended these
workshops.

5.7.7  Thelnstitutealsoorganised 2 one-day statelevel
workshops under NULM at Bhubneshwar and Ranchi.
The Bhubaneshwar programme was organised for
Executive Officers of Municipalities on Microenterprise
Development and Micro Business Centre. The Ranchi
Programme was organised for Community organisers
and officials of the Department of Urban Development
on Self Help Group Formation. The programmes were
well attended and were well appreciated.
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lobalisation has had a profound impact in

shaping the Indian IT industry with India

capturing a sizeable chunk of the global market
for technology sourcing and business services. Over
the years, the growth drivers for this sector have been
the verticals of manufacturing, telecommunication,
insurance, banking, and finance and, of late, became
the platform for online retail and wholesale shopping.
As the new scenario unfolds, it is getting clear that the
future growth of IT will be fuelled by the verticals of
climate change, mobile applications, healthcare, energy
efficiency and sustainable energy. Traditional business
strongholds will make way for new geographies, there
would be new customers and more and more of SMEs
will go for IT application and services.

Information Technology (IT) is an important
emerging sector of the Indian Economy. The sector
has served as a fertile ground for the growth of a
new entrepreneurial class with innovative corporate
practices and has been instrumental in reversing
the brain drain, raising India’s brand equity and
attracting foreign direct investment (FDI) leading to
other associated benefits. The Size of this sector has
increased atatremendous paceinthe past.ITindustries
account for 8% of the GDP of India and provide direct
employment to about 2.8 million, and indirectly to 8.9
million people. It also contributes very significantly to
India’s exports as well.

Itis in this background NIESBUD has adopted the
ITtoolsto maintainits exponential growth of outreaching
the unemployed persons in converting them to skilled
and productive force of the country. IT Tool is harnessed
in the institute to reach out to the large section of the
society. With an estimated number of 25 crore internet
users, the advantage of IT can be leveraged to provide
training to at a nominal cost in the area of latest high-
end skill development programmes.

Websites (I.T Landscape)

In view of the significance of the sector and in
order to cope up with the substantial requirement of
entrepreneurial training, research and development,
the Institute has been extensively using interventions
through information technology in-house work
performance and culture. A few worth mentioning IT
interventions which have taken place are:-

1. Virtual cluster : A Platform to bring together all the
stakeholders including MSMEs through website
msmevirtualclusters.in;

2. Trainees Database Management (niesbudtraining.
org);

Sh Madhav Lal, Secretary MSME addressing the delegates during
Workshop on Virtual Cluster

3. A Job Portal to provide with employment
opportunities to trained persons in the Country
(niesbudnaukri.com);

4, E-learning Modules: Latest e-learning modules on
the website (niesbudelearning.com);

5. NIESBUD’s Regional office at Dehradun is also
having an exclusive website which supplements
regular websites of the institute; (niesbud.nic.in,
niesbud.org, niesbudnaukri.com, niesbudtraining.
org, niesbudro.org)

6. Data Management System set up at NIESBUD
Noida, campus.

Virtual Cluster Portal www.msmevirtualclusters.in

In view of cluster based approach of benefitting
its all cluster actors the Institute has recently
conceptualized and created a platform under the

Sh. Arun Kumar Jha, DG, Shri Sunil Bhardwaj, JD, NIESBUD and
Team at the Launch of MSME Virtual Cluster at Vigyan Bhawan
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name as “MSME-Virtual Clusters” to synergize the
functioning of micro, small and medium enterprises
with all the other stakeholders such as the financial
and academic institutions, federation of respective
industries, facilitators for a faster growth through
mutual understanding and benefits.

It is worth mentioning that this was a dream
project of our Ministry which took up the challenge of
reaching out to all concerned persons particularly the
sector of small and medium enterprises.

To augment the above cause, the Institute has
successfully conducted a pre launch Workshop in
February 2014 at the India International Centre, New
Delhi. The Workshop was presided over by Shri Madhav
Lal, Secretary to Govt of India, Ministry of MSME. This
workshop was applauded from all quarters.

The Portal was officially launched by the
Honorable Prime Minister of India on 1%t of March 2014
on occasion of an official event of the Ministry at Vigyan
Bhavan, New Delhi.

In pursuance of the objectives of the Portal, the
Institute organised a two-day’s “Workshop on Virtual
Clusters” June, 2014 as well which was inaugurated
by the Hon' Minister for MSME, Govt. of India, Shri
Kalraj Mishra at the Campus. The Workshop witnessed
the gracious presence of Shri. Madhav Lal, Secretary,
MSME, Shri S.N. Tripathi, the JS, MSME and Shri AK
Jha, the Director General of NIESBUD, along with
other dignitaries associated with the portal. While
highlighting India’s population, geographic extension
and the regional imbalances accompanying financial
disorganization, the Hon'ble Minister emphasised
the need to promote entrepreneurial inclination
among the masses. While applauding NIESBUD for
its incontestable promise to work for the cause, the
Honourable Minister expressed delight over the
Institute’s resolution to take up the challenges in
reaching out whole heartedly to people involved with
the Small and Micro Enterprises.

Centre for Guidance/Assistance on IT services

In backdrop of growing significance and use of
information technology, the Institute has exclusively
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Chapter - 6 |IT LANDSCAPE

created a Centre for guiding and assisting trainees,
existing and budding entrepreneurs on information
technology. The Centre aims at providing development
quality services through software support endeavour
of the government which time to time envisages
role of information and its dissemination for national
development. It is an opportunity full of challenges as
changes are taking place quite rapidly creating newer
challenges.

To cope up with the challenges and meet its
objectives of making this a centre for excellence, the
Institute has developed various training programmes
on areas such as:-

° Application software Development
° Mobile Application Development

° Website Development

° IT Consultancy services

Scanning and Digi tization services

https://www.facebook.com/niesbud J

https://Www.twitter.com/NIESBUDNOIDy

https://www.linkedin.com/pub/niesbud-
noida/50/497/719

https://www.youtube.com/channel/
UCIfr1 TBAMVQTpdcmé4ILjlwA

https://plus.google.com/
u/0/+NIESBUDNOIDA83/posts

Besides the above, the Institute has made its
presence on all social media sites, such as Facebook,
Linkedin, Twitter, You Tube and Google Plus where
one can find the information, photos, write-up, list of
groups etc. on events and traing taking place on and
off Campus. The Institute is facilitating connections
amongst  Ministries, Colleges and Institutes,
Entrepreneurs group through these sites across the
globe.

The presence of the Institute can be observed regularly
on social media sites as placed below for ease of
information.

E- Learning Initiative

The world of training is changing as the modern
world continues to grow. With so much progress
happening, it's important that training is able to reach
learners/students/potential workforce in a easier
way so that they may be prepared for the future. The
learners of today are the leaders, inventors, teachers,
and successful entrepreneurs of tomorrow. Without
proper skills, these people will not have the required
preparation needed to succeed and survive particularly
on entrepreneurial path.

Moreover, the technological revolution poses
tremendous challenges to the trainers and training
institutes to apply technology in creative way to redesign
learning process and to make it interesting and effective.
After affecting extensive changes in the way people
communicate and do business, the Internet is poised to
bring about a paradigm shift in the way people learn.
Now a days, with the use of IT, internet etc. It is possible
to arrange education in remotest areas on cost effective
manner.

E-Learning is termed as the practice of providing
education with the help of modern technologies. It is
dynamic, operatesin real time, in a cost effective manner.
E-learning is a combination of content and instruction
delivered by through internet. In view of the above, the
Institute launched as many as Eight E-Learning Modules
(available on all the websites of the institutes) on the
following subjects:-

Communication Skills
Web Designing

Cyber Security

Cloud Computing
Presonality Development
Mathematical Modelling
Entrepreneurship

Java

It is relevant to mention that these modules are
developed at bare minimum cost and is being made
available learners particularly students, unemployed
youth of the country and prospective entrepreneurs at
affordable prices. The Institute has planned to develop
as many as 50 such modules on different topics by the
end next financial year of 2013-14 to reach out to the
poorest in remotest area.
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Chapter - 7 INITIATIVES AND OTHER ACTIVITIES

7.0 TRAINING
EDP on Solar Energy

The Institute started  Entrepreneurship
Development Programme on Solar Energy in
association with TRA International to disseminate
knowledge on starting and sustaining a solar business.
Five programmes were organised in the campus which
provided the information and training on financial,
technical and regulatory aspects of setting up of Solar
PV plants and panels in India.

Project Management Training

NIESBUD has developed the NIESBUD Project
Management Training and Certification Module
modified in Indian context in close collaboration with
industry experts and project management specialists
to address the need of the private and public sector as
well as the Government and NGOs new entrepreneurs
and small industry and also the student.

14 programmes were organised in the year
2013-14 benefitting around 250 participants at
Jharkhand, West Bengal, UP, Goa, Kerala and
Uttarakhand

7.1 CONTENT/MODULE DEVELOPMENT

For the promotion of skill development
training programmes, a total of 15 Training Manuals/
Modules have been developed this year to make
the trainers/teachers understand the importance of
Methodology while delivering the skill development
training in the classroom/Lab.

Retail Management

Wax & Candle Making

Screen Printing

Mobile Repairing

Plumbing & Sanitary Fittings
Desktop Publishing (DTP)
Diesel Fuel Injection Technician
Core Java, C/C++

© N o vk W=

9. ACRefrigerator & Water Cooler Repair
10. Cosmetology & Beautician

11. SQL Server Database Administration
12. Welding Theory

13. Electric Gadgets Repair

14. Repairing & Maintenance of Power Supply, Inverter
& UPS

Participants attending EDP on Solar Energy

7.2 ACADEMIC
Approval from AICTE

The Institute has been given in-principle approval
by the All India Council for Technical Education (AICTE)
for starting a two years Post Graduate Diploma in
Entrepreneurship Management (60 seats). It will pave
the way for opening up new avenues which will see the
Institute attain newer heights.

A communication with CAT for adding the said
PG Diploma in their written examination from the
academic year 2015-16 has already been initiated.

e The Institute has approached the Directorate of
General Employment and Training (DGET), Ministry
of Labour and Employment, Government of India
for appointment of NIESBUD as Assessing Body
under SDI Scheme of the Ministry which has been
agreed to in-principle by the Ministry.

7.3 OTHERS
Certification as ISO 9001: 2008 Organisation.

The Institute has been certified as compliant to
the requirements of Management System ISO 9001 :
2008 by TUV NORD CERT GmbH during March, 2014.

7.4 Internal Training Programmes

NIESBUD started an initiative of Internal
Training Programmes for the employees of Institute
in December 2012, since then every month 3-4 hours
training is provided to all employees including section
heads, executives and coordinators on topics of
relevance which add value to the growth of individuals

www.niesbud.org

forges
NIESBUD




forges
NIESBUD

106

in terms of knowledge and competence. Based on
effectiveness of these programmes, the Annual Meet
was organised at Kanatal from April 22"- 25%, 2013
for section heads, senior officers and middle level
executives of the Institute. The objective of the meet
was to review the last years activities, create a growth
plan for 2013-14 and also team building exercise for
employees to work more efficiently and cohesively. The
meet proved to be beneficial as per its objective and the
year saw all officers of Institute working productively
as per their targets proposed in the Annual Meet. The
year 2013 — 014 saw 12 Internal Training Programmes.
Some of the titles are as follows. Team building for
High Performance, Creating Happiness, MSME ministry
and landscape of MSME policy, Procedure of payments
and closing file, Effective Listening Skills for Personality
Development, Conducted at the Institute IT tips for
smart work, Management Principles in Shastras Six hats
of Thinking.

7.5 OTHER ACTIVITIES

7.5.1 CLUSTER INTERVENTIONS

The Cluster based approach was adopted
by the Institute as a key strategy for enhancement
of competitiveness and productivity of Micro and
Small Enterprises of different clusters. The Institute,
as an Implementing Agency is providing continuous
technical supports in setting up of Common Facility
Centre (CFC) at Scissors Cluster, Meerut. The advanced
machines for forging, heat treatment, laser marking
and testing equipment have been installed at the
site. The building construction work has also been
completed as per norms of the tender document.
The Institute also approached O/o the DC (MSME)
for release of Government’s share towards CFC
establishment.

Sh Madhav Lal, Secretary, MSME inaugurating NIESBUD stall
at lITF 2013 with Sh Amarendra Sinha, AS & DC, MSME, Sh SN
Tripathi, JS, MSME, Sh AK Jha, DG, NIESBUD, Sh Sunil Bhardwaj,
Joint Director, NIESUBD and Ms Shivi P Narain, NIESBUD

The SP V members of Textile Printing Cluster,
Pilkhuwa were exposed to the contemporary
technology related to colour fastness and use
of natural/ vegetable dyes in place of chemical/
synthetic dyes. The entrepreneurs of Brassware cluster,
Moradabad were informed about the heat/ material
loss and filthy living conditions due to use of coal-
fired furnaces and presence of cyanide in electrolytes
used for electroplating the product which is extremely
hazardous chemical. Technological demonstration of
modern furnaces was organized for their exposure in
this regard.

In order to provide marketing & promotional
assistance to cluster products, the Institute was
instrumental in participation of Cluster Actors in the
India International Trade Fair (IITF) 2013. The products
from Brassware Cluster, Moradabad; Bonecraft Cluster,
Loni, Scissors Cluster, Meerut and Textile Printing
Cluster, Pilkhuwa were displayed during the Fair and
entrepreneurs interacted with the buyers directly. It
provided an opportunity to the artisans to develop
market linkages and familiarize themselves with the
export opportunities.

The Institute organized 10 (Ten) one day
Awareness Campaigns on Quality Management
Standards (QMS) and Quiality Technology Tools (QTT) at
the clusters namely Textile Printing Cluster, Pilkhuwa;
Glassware Cluster, Ferozabad; Bonecraft Cluster, Loni;
Carpet Cluster, Panipat; Scissors Cluster, Meerut; Pottery
Cluster, Khurja; Textile Printing Cluster, Jaipur; Brassware
Cluster, Moradabad; Modern Carpet Backing Plant for
Tufted Carpets, Bhadohi and Cricket Bat Manufacturing
Cluster, Anantnag during the FY 2013-14 wherein
entrepreneurs/ cluster actors actively participated in
each programme. The participants were sensitized
and encouraged to adopt latest QMS/QTT. The two

Shri DK Singh, faculty Training Textile printing cluster
artisans, Pilkhuwa
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specific and important standards 9001 and 14001 were
introduced to the participants. The interpretation of a
‘Certified UNIT’ on these standards and its impact on
the unit's business potential was exposed to the
participants. The participants were deliberated to
brainstorm on how the information and precious data
thatis made available through usage of 7 Quality Control
(QQ) tools could help them gain far better control over
their business processes. The advanced concepts of
Lean Manufacturing and Six Sigma were also introduced
and the participants were made aware so as to how
these were pertinent and absolute necessity for a
growing industry.

The Regional Office (NIESBUB) is engaged in two
Handloom Closters in Dunda, Uttarkashi and Mangalore,
Haridwar in Uttarakhand. The Office has provided
technical inputs for setting up of Common Facility
Centre (CFC) at Handloom Cluster Dunda Uttarkashi.

The Institute as a part of its marketing initiatives
for these two (2) Clusters, participated in the India
International Trade Fair (lITF), Handloom Expo, Delhi
Haat and National Khadi Trade Fair. The products of
these Clusters were showcased during the Fair. This
provided an opportunity to the Cluster Actors to have
direct interaction with the prospective buyers and
develop market linkages. It also provided an opportunity
to the artisans to familiarize themselves with the
marketing trends/expectations of the clients especially
the international ones. It also orientated the cluster
actors towards product diversification in consonance
with the contemporary practices.

7.6 PUBLICATIONS

NIESBUD published a case book on “Inspired
Entrepreneurship” which covers 20 case studies of
Entrepreneurs to inspire and guide the prospective
Entrepreneurs and students. The book launched by
Secretary, Department of Disability Affairs, Ministry of
Social Justice is a compendium of 20 successful first
generation entrepreneurs to inspire the prospective
entrepreneurs and trainees of NIESBUD.

NIESBUD has also prepared a resource manual
on Social Entrepreneurship focusing on Disability
sector which was launched by Secretary, Department
of Disability Affairs, Ministry of Social Justice and
Empowerment. The manual covers all the information
regarding setting up of a social venture especially for
persons with disabilities. The objective of the manual is
to encourage people to take up social entrepreneurship
in Disability sector. TMS will help and build capacity of
persons with disability by providing them the route
map.

Launch of Resource Manual by Mrs Stuti Kacker, Secretary,
Disability Affairs On dias Shri Dinesh Awasthi, JS, Disability
Affairs, Sh. AK Jha, Mrs Poonam Natrajan, Chairperson, ARUNIM,
Mr Rajan Choudhary, NSDC and Ms Nandini, VSO & DG, NIESBUD

The Institute on behalf of the Ministry of MSME,
published a Book titled Curriculum of Standardized
Courses under the Assistance to Training Institutions
(ATI) Scheme of the Ministry.

The work of reinventing the Text Books on
Entrepreneurship for Class XI and Xll on behalf of the
Central Board of Secondary Education (CBSE) was
completed during the period. In discussions with the
Board it transpired that the course content as developed
by the Institute for class XI shall be used as Reference
book for the class Xl and a resource book for class XIl.

7.7 ENTREPRENEURIAL MOTIVATION
TRAINING (EMT) KIT

The Entrepreneurial Motivation Training Kit
has been assembled by the Institute and is a collection of
six games and exercises. It is a tested aid for developing
entrepreneurial behaviour and motivation. During
the course of a programme, these exercises/tools are
important in generating useful data which is ofimmense
importance to the trainers not only for identifying and
selecting entrepreneurs/trainers for any EDP but also
strengthening entrepreneurial competencies. The Kit
is being increasingly used for imparting training to
HR practitioners trainers of Training Institutions and
Corporates for motivation development.

7.8 NEWSLETTER

During the vyear, the Institute revived
publication of its discontinued Newsletter. The
Newsletter has been made a quarterly publication and
its three Issues were brought out during the year. The
Newsletter provides information about the training
programmes, academic/other activities, forth-
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coming training programmes and other intivities of
the Institute. Through beautifully designed segments,
it makes available useful information about different
schemes, events, news etc. of the MSME and allied
sectors. The Newsletter besides highlighting the
contribution of different prominent personalities/
organizations working in the field also informs
about viable career options for the young readers.
The Newsletter is sent free of cost to different
organizations, associations and individuals interested
in the Sector.

7.9 DOCUMENTATION

During the vyear, the services of the
Documentation Centre viz.; Current Awareness Service,
SDI and Press Clipping Services etc. were regularly made
available. The Institute has computerized different
operations of its Library having nearly 5,300 volumes

pertaining to entrepreneurship, project, finance, human
resource, marketing, behavioural sciences and related
subjects with fairly large number of National and
International journals and periodicals.

CONSULTANCY /
ENTREPRENEURS

7.10 ADVICE TO

The Institute has been providing advice and
consultancy to existing and potential entrepreneurs
and EDP organizations in their multi-faceted activities.
It thus helps the cause of promotion/development of
entrepreneurship in the society. The year saw more
than five hundred existing/potential entrepreneurs,
development organizations/institutes being benefited
from the guidance provided by the Institute. The
majority of the potential entrepreneurs guided,
have shown keen interest in commencing their own
economic ventures.
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8.1 The erstwhile Regional Office of Indian
Institute of Entrepreneurship (llE), Guwahati another
autonomous organisation of M/o MSME, Dehradun,
Uttarakhand was merged with NIESBUD from 15t April
2013.The activities of the Regional office have increased
two-fold after merging with NIESBUD. The Regional
Office has organized 1,570 training programmes and
trained 38,888 participants in 2013-14 exceeding last
years’ performance. The revenue generated in 2013-14
by the Regional Office is Rs. 11,31,90, 403 . The details of
the activities of the Regional Office is as follows :

careers and the entrepreneurial training being insisted
upon as a pre-requisite for grant of benefits under
different Government Schemes. The primary objective
of these training activities is to develop/strengthen
the capabilities of the trainers/promoters in different
aspects so that they could perform their respective
roles effectively. In 2013-14, the Regional office has
conducted total 7 Trainers Training Programme on
Entrepreneurship and trained 85 persons. These are five
weekdays programmes, conducted a Regional Office,
Dehradun Campus.

Programmes conducted by NIESBUD, R.O, Dehradun from 2013-14

m Market oriented Programmes No. of Programmes No. of Partlapants

Workshop/Seminars
E-Learning EDP
Total

1

2 MDPs

3 FDP

4  ESDPs/EDP
5

6

- Sponsored Programmes No. of Programmes No. of Participants

1 EDPs by DI, KVIC, NMDFC, THDC
2 MSME (ATIl) Programmes
3 MSME (ATI) Programmes

Total
Grand Total
8.2 Besides its regular training activities, the

Institute also conducts tailor-made training programmes
to cater to the specific training requirements for
entrepreneurship. The requirement of trainers/
promoters has been growing for obvious reasons: the
increasing number of persons opting for entrepreneurial

Shri N.S. Bindra, Chairman, Minority Commission, Govt. of
Uttarakhand with Dr Poonam Sinha, RO Head, NIESBUD
distributing the certificates to the participants

30 687

1 29

134 2600
4 116
833 20825
1009 24342
1325

487 12561
26 660
561 14546
1570 38888

8.3 The importance of providing continuous
orientation to functionaries of Support Organizations,
in different facets of promotion of entrepreneurship
is the mandate of the institute. The Institute has been
conducting different Orientation/Refresher training
activities for these functionaries so as to enhance their

ShriUmesh Sharma, M.L.A Raipur, Distributing Certificates to the
Participants at Valediction Function
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capabilities in accomplishing the assigned jobs in an
effective and efficient manner. During the year 2013-
14, the Regional office has conducted 30 MDPs and
trained 687 participants. The workshop and seminars
were also organized to promote entrepreneurship in
the region. The Regional Office has organized (4) Four
Workshop/Seminars. The 116 participants attended the
programmes.

8.4 For providing sustenance to micro and
small enterprises and to make such units viable
entities, the Institute has been conducting training
programmes for first generation entrepreneurs. The
institute is organising entrepreneurship development
programmes to promote entrepreneurship among
the youth. The Regional Office has organized (14)
Fourteen training programmes for the first generation
entrepreneurs who have availed loan under Prime
Minister Employment Generation Programme. 303
participants attended the training programmes. The 18
Entrepreneurship Development Programmes were also
organized by the Regional Office. These programmes
were sponsored by Directorate of Industries, Govt. of
Uttarakhand Two (2) EDPs were sponsored by National
Minority Development and Finance Corporation which
trained 60 Participants. These programmes were
beneficial for the first generation Entrepreneurs to
setup their Enterprise.

8.5 The Regional Office during the year has
organized513Entrepreneurship-cum-Skill Development
Programmes (ESDPs) under the Assistance to Training

Shri Kisan Nath, Additional Secretary, MSME, Govt. of
Uttarakhand, Dr Poonam Sinha, RO Head, NIESBUD distributing
for trainees Leadership and Team Building

Institutions (ATI) Scheme of the Ministry of MSME which
were attended by 13,211 persons. The programmes
ranging from 100 hours to 300 hours covered a total
of 67 different trades including 23 vocations in which
the programmes were organized for the first time
during the year. The majority of the Programmes were
organized by the Institute itself in the States of Haryana,
Himachal Pradesh, Punjab, Rajasthan, Uttar Pradesh and
Uttarakhand. As majority of these activities were off-
campus programmes, these were regularly monitored
for maintaining their effectiveness. A notable feature of
these activities was that self and wage employment was
provided to 40% of total trained persons.
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IESBUD’s growth has been
phenomenal during the
last 4 years and another

2-3 years can make it sustainable.
The in-house decision on quality

Graph 8.1 Revenue Generation (In Lakh)

And Growing

of training, finding out good 5000

associates, database mechanism,

360 degree monitoring, in-house 4000

4750.53

regular brainstorming amongst
section heads and with all

employees every month, several IT 3000

)4

interventions are the major factors

which fuels the growth. Further,
2000

2366.08

NIESBUD is improving on these
factors continuously. At the core

of it is ofcourse the employees
1000

1891.65

who have been giving their heart
and soul into it. The extraordinary
supports of the parent Ministry of 0

68.6

44436 |

1

MSME, Executive and Governing

2008-09
Council have made it possible.

The Institute was established in 1983 with an objective
to provide entrepreneurial education to promote
entrepreneurship. The primary activities were limited
to Entrepreneurship Development Programmes and
Training of Trainers’ Programmes. With the time, the
Institute entered into Research and Consultancy
as well. Gradually, some publications were also
launched.

The Institute saw a complete turnaround after 2009. The
introduction of National Policy on Skill Development
was metamorphosis for the Institute, which opened
many avenues for it and increased its outreach to 17
States. The post-training support became the key area
of attention, wherein schemes like PMEGP and RGUMY
of Ministry of MSME, Govt. of India supported the new
ventures. In addition, the desire for getting gainful
wage employment was also supported by orgainizing
“Recruiters Meet”- a platform for match-making of the
jobseekers and jobproviders. The Cluster Intervention
schemealso helped theInstituteinassisting unorganized
units in technology upgradation, marketing linkages
and forming their associations.

As the quantum of the training programmes increased,
the necessity of a quality oriented and transparent
mechanism was also felt. Therefore, a web based
monitoring mechanism was developed which resulted
into MSME TRAINING DATABASE, a portal of Ministry
of MSME for the data of trainees trained under the
schemes of the Ministry. The innovative and transparent
web based mechanism is one of its kind and worth
its replication on maintaining transparency by other
organizations as well.

2009-10 2010-1 2011-12 2012-13

The Incubation concept also helped the Institute in
diversifying the activities and helping the budding
entrepreneurs. To build capacity of existing MSMEs, the
Institute introduced new Management Development
Programmes on a variety of subjects’ viz. Project
Management, Lean Management and Six Sigma, Raising
and Managing Finance, Creativity and Innovation.

An initiative of Internal Training Programmes was
started for the employees of Institute in December
2012.Since then every month 3-4 hours training is being
provided to all employees including section heads,
executives and coordinators on topics of relevance
which add value to the growth of individuals in terms
of knowledge and competence. Based on effectiveness
of these programmes, annual meet was organised at
Kanatal from April 22- 25%, 2013 for section heads,
senior officers and middle level executives of the
Institute. The objective of the meet was review of the
activities of 2012-13, creating a growth plan for 2013-
14 and also a team building exercise for employees to
work more efficiently and cohesively. The meet proved
to be beneficial as per its objective and the year saw all
the officers of Institute working productively as per their
targets proposed in the Annual Meet. The year 2013 -
014 saw 12 Internal Training Programmes on topics
such as MSME ministry and landscape of MSME policy,
Effective Listening Skills for Personality Development, IT
tips for smart work, Management Principles in Shastras,
Six hats of Thinking, Leadership, Intellectual Property
Rights and Cluster Development.

The effect of these capacity building programmes
was evident from the number of training programmes
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increased multifold, thanks to young and energetic
team and able guidance from the Ministry.

To increase the outreach of the training programmes
and to cover the maximum number of trainees, the
classroom training could not be the sufficient tool for
the purpose. Therefore, in an effort to make DIGITAL

\
INDIA, the Institute introduced e-learning modules
and CD based training modules to cover maximum
participants.

The leap from 96 participants in the first year to 99560 in
year 2013-14 says it all.

The Fiscal Consolidation

ROBUST NUMBERS

» Total Revenue of % 35.79 crore as
against < 47.51 crore for 2012-13

from Announced (Open) Programmes

» More than 50% jump in the Revenue

50% rise in the revenue from announced programmes

» Revenue from International Training
Programmes rose to X 3.69 crore.

» 3 5.46 crore to be transferred to the
Corpus Fund for long term sustenance

B ATI Scheme - MSME (40%)
[l International Training Programmes (0.33%)
[ TOTs, MDPs & Workshops (3.4%)

EDP, ESDPs (Non ATI) (56.23%)

56.23%

Diversification of Sources of Revenue

40%

B .

— 0.33%

3.4%




Chapter - 10 ORGANIZATION & MANAGEMENT

10.0 MEETINGS OF VARIOUS BODIES

A: Governing Council Deliberations &

Decisions

The thirtieth Meeting of the Governing Council
of the Institute was held on December 16, 2013 at
Udyog Bhawan, New Delhi. The Meeting was chaired
by Shri K.H. Muniyappa, the then Hon'ble Minister of
State (Independent Charge), Micro, Small and Medium
Enterprises (MSME).

While discussing the issue of convergence of
different organizations of the Ministry of MSME in
implementation of the PMEGP, the Council decided
that in selection of the applicants, those who have
undergone Entrepreneurship Development Programmes
(EDP) and similar training, should be given priority/
preference under the Scheme as they will be able to
present their proposals in a better manner before banks
and will have better capacity for setting up enterprises.

The Hon’ble Minister highlighted the importance
of synergy with the representatives of the Financial
Institutions so that trained persons are able to got loan(s)
and thus more and more trained person are motivated
to entrepreneurial career. He also emphasized upon
the desirability of imparting training and setting up of
enterprises by the trained persons in the areas having
high potential of import substitution like defence
production etc.

The Secretary (MSME) advised that all the
stakeholders regularly share their best practices with
the others so that they could learn from each other’s
experiences, for optimum results.

The Hon'ble Minister and Members of the
Council congratulated the Institute for diversifying
training programmes and crossing the target set by the
Ministry for the year 2013-14, quite well in advance and
that too through conducting market oriented training
programmes which brought revenue to the Institute.
However, the Hon’ble Minister emphasized upon
desirability of the prospective entrepreneurs being
both trained and educated so as to be in a position
to launch enterprise successfully and have effective
interaction with different stakeholders.

The Draft Annual Report including audited Books
of Accounts of the Institute for the year 2012-13 was
considered and approved by the Council. The Council
also considered and approved the appointment of
M/s. D. Bhatia & Company, New Delhi, for auditing the

Shri A.K. Jha welcoming Secretary MSME, Shri Madhav Lal to
68 Executive Committee Meeting heal at NIESBUD

Books of Accounts of the Institute for the year 2013-14
at a remuneration of Rs. 20,000/- and reimbursement of
actual conveyance, besides the applicable Service Tax.
The decisions and recommendations of the Executive
Committee made at its different meetings were
considered and noted by the Council.

The Hon'ble Minister also released the Book
on “Curriculum of Entrepreneurship Development
Programmes (EDPs), Entrepreneurship-cum-Skill
Development Programmes (ESDPs), Training of Trainers
(ToTs) and Management Development Programmes
(MDPs)". The Book published by the Institute under
the auspices of the Ministry, contains the standardized
and courses content of different training programmes
being organized by various organizations under the
“Assistance to Training Institutions” (ATl) Scheme of
the Ministry of Micro, Small and Medium Enterprises,
(MSME), Government of India.

B: Executive Committee Discussions &

Decisions

(a) The 68" Meeting of the Committee
was held on April 08, 2013 at the Campus of the
Institute. Shri Madhav Lal, Secretary (MSME) chaired the
Meeting. The Institute was advised to suitably upgrade
the residential units at V & VI Floors of the Hostel Block
in the existing form, for utilization by Official Guests,
Participants etc. as against the proposal of converting
them into Hostel Rooms at huge cost. The Chairman
directed that the Regional Centre at Dehradun must
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Relaunch of Newsletter by Secretary MSME, during
68" Executive Committee Meeting

act as an independent Profit Centre. The Committee
reviewed and appreciated the performance of the
Institute during current year.

Inordertosuitably strengthen theinfrastructurein
consonance with expansion in activities of the Institute,
the Chairman asked it to explore the possibilities of
utilizing the land allotted to the Ministry at Greater
NOIDA for setting up a Toy Institute for developing
the aforesaid Institute and additional facilities for the
Institute. The Committee appreciated the efforts of the
Institute in re-introducing One-year Diploma Course in
Entrepreneurship and Management.

The Committee advised the Institute to
approach different Ministries/Departments of the
Government for award of research projects. On the
question of Assessment and Award of Certificate(s) for
the training programmes of Ministry of MSME (and its
different organizations), the Chairman advised that
the Ministry may develop Regulatory Framework of its
own containing the relevant standards and evaluation/
assessment criterion with an in-house regulatory/
assessment institution/body as the existing Regulatory
Framework for assessment and certification of other
Ministries was not found appropriate for training
programmes of the Ministry of MSME.

The Committee considered and approved the
training programmes other activities and budget of the
Institute for the year 2013-14. While lauding the efforts
of the Institute in over-achieving the programme
target for 2012-13, the Chairman was of the opinion
that Institute should look into other aspects of training
expenditure in order to achieve the desired objectives

of the ATl Scheme and therefore in the public interest,
it may like to utilize the savings under the Scheme in
meeting such cost. The Chairman also advised the
Institute to fully computerize all its accounting activities
including voucher writing, maintenance of different
books etc. latest by end of May 2013.

The Committee advised the Institute to take up
with LIC, the matter of covering its future employees
underthe Group Gratuity Scheme.However, the payment
of Gratuity to the former and retiring employees of
the Institute should be made from the Institute’s own
resources.

While appreciating the need of additional
manpower at the Institute in view of its expanding
activities, the Chairman desired that the posts should
be project based and filled up on contract basis till
the concerned project lasts. The Committee also
constituted a Sub-committee to examine the manpower
requirements of the Institute and submit its Report to
the Committee.

(b) The 69" Meeting of the Committee
held on August 16, 2013 at Udyog Bhawan, New Delhi
was chaired by Shri Madhav Lal, Secretary (MSME).
The Chairman after reviewing the matter of utilization
of the land(s) at Greater NOIDA directed that a Sub-
committee under the Chairmanship of AS&DC with the
Joint Secretary (SME) and DG of the Institute as other
Members, would submit a Report to the Committee on
all the issues involved in utilizing the land(s) at Greater
NOIDA for therespective purposes as well as establishing
the Institute’s Extension Centre.

The Committee desired that business/revenue
model should be put in place so that benefits accrued in
the past remain intact and Institute grows in a smooth
and sustainable manner in future.

The Committee noted that the trainings done
by different organizations of the Ministry, under the ATI
Scheme, are available on the Website of the Ministry with
complete details of each of the beneficiaries alongwith
their photograph. The Vice-chairman also clarified that
feedback reports are obtained by Call Centre of the
Ministry periodically from each batch of the trainees.

While appreciating the efforts of the Institute
in enhancing its training programmes under Non-ATlI
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category, the Chairman advised that all the Institutes
of the Ministry should diversify their activities while
maintaining the core mandate of entrepreneurship
promotion.The Committee while noting the efforts of the
Institute in undertaking research/review/consultancy
assignment was of the opinion that the Institute may
go for hiring experts as consultants for taking up quality
consulting work which may generate revenue as well
as bring prestige to the organization. The Institute was
advised to verify the credentials of the International
organization with which it intended to collaborate for
promotion of entrepreneurship.

While appreciating the requirement of
strengthening the manpower base of the Institute,
the Committee observed that the organizational
structure of the three Entrepreneurship Development
Institutes (EDIs) should be flexible one and that
the Institutes should engage experienced and
knowledgeable Consultant/Advisor for formulating

model organizational structures.

(c) The 70" Meeting of the Committee
was held on November 26, 2013 at Udyog Bhawan, New
Delhi. Shri Madhav Lal, Secretary (MSME) chaired the
Meeting. While observing that for effective execution
of different activities of the Institute, its organization
structure should not only be lean but flexible too,
the Chairman asked the Joint Secretary (SME) to take
initiative in consultation with Director General of the
Institute, for finalizing its organization structure.

The Institute was asked by AS&FA to follow due
procedure while hiring the services of the Consultants
even on daily payment basis. The Chairman, however,
reiterated hiring experts for taking up quality consulting
work so that the Institute develops itself as a Centre for
quality consultancy work/assignments in line with the
market requirements. The Chairman was of the opinion
that the consultancy should become one of the core
activities of the Institute in due course of time.

The Director General elucidated the development
of an E-learning Module on EDP and training of about
50,000 persons under the Module. The Institute was
advised by AS&FA to also organize exclusive training
programmes for women in different skills/trades so that
the proportion of this important segment of the society
in the trained persons, could increase.

Team NIESBUD at Kannatal

The Chairman expressed the opinion that the
persons receiving training from the Institute and other
national EDIs should be given preference in selection
under the PMEGP Scheme. This is expected to add
value to concerned training activities as the attending
participants/beneficiaries will be sure of the preferential
treatment under the Scheme.

The draft Annual Report and audited Books
of Accounts of the Institute for the year 2012-13 was
considered by the Committee and recommended for
consideration and adoption by the Governing Council.
The Chairman, however, directed that realization of
the amount of debtors must be expedited through
writing to the concerned Government Departments/
Organizations as majority of the amount of the debtors
was of the Governmental Organizations.

The Committee after due consideration
decided to recommend to the Governing Council, the
consideration and approval of appointment of M/s. D.
Bhatia and Company for auditing the books of accounts
of the Institute for the year 2013-14 at a remuneration
of Rs. 20,000/- and reimbursement of actual conveyance
and DA, if any, besides the service tax. The Committee
considered and approved making the payment of Rs.
4,57,389/- to the Life Insurance Corporation of India for
extending the Group Gratuity Scheme to the 26 existing

employees of the Institute.

10.1 STAFF POSITION

In accordance with the recommendations of
the Departmental Promotion Committee headed by
the Joint Secretary (SME), Shri Mukesh Kumar Gupta
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was promoted to the post of Joint Director (Business
Development & Management) w.ef. April 26, 2013
(A.N.). Shri Gupta had been serving the Institute as its
Administrative Officer since February 24, 1993. Shri
Gupta also continued to discharge the functions of the
post of the Administrative Officer during the year.

Ms. Poonam Sinha, Faculty Member of Indian
Institute of Entrepreneurship who was looking after
the operations of the IIE’'s Regional Centre at Dehradun,
was taken on the pay roll of the Institute w.e.f. April
01, 2013 coinciding with the merger of the Regional
Centre, Dehradun with the Institute. Ms. Sinha will be
assimilated in the regular strength of the Institute upon
creation of a post in the Pay Band and Grade Pay being
held by her. Shri Vinod Kumar Sharma, Accountant was
entrusted with the duties of the post of Accounts Officer
of the Institute till it gets filled-up.

While appreciating necessity of strengthening
manpower base of the Institute in view of expanding
activities and examining the additional manpower
requirements assessed by the Institute, the Executive
Committee advised that a Model flexible and lean
Organisation Structure should be developed which
could be adopted by all the three entrepreneurial
institutions.

The period of contractual appointment of Shri
P.S. Nagar, Librarian was extended for a period of two
years w.e.f May 03, 2013.

The year saw the Institute continuing with efforts
to fill up its vacant posts. The Institute also continued to
engage/outsource incumbents of different categories
for completing work under different Schemes, Research
Studies etc.

The Institute took further effective steps
for improving the working environment for all the
employees especially the women incumbents who
constitute about 30% of the total personnel.

As on March 31, 2014, the effective regular staff
strength at the Institute was 27 in different categories.

The Organizational Chart of the Institute is at

APPENDIX - B.
10.2 USE OF OFFICIAL LANGUAGE

In accordance with the Government Policy, all
efforts aimed at progressively increasing the use of Hindi

Communication Exercise in progress during MDP on Team
Building

in official work, were made. The Annual Programme
: 2013-14 as issued by the Department of Official
Language for transacting the official work of the Union
in Hindi, was circulated to all the different sections of
the Institute for making all efforts to achieve the targets
of the Programme. Besides, the Annual Report of the
Institute for the year 2012-13 was printed bilingually. The
Institute, during the year, also commenced the practice
of sending all its communications in English with a
covering letter in Hindi. The Institute also encouraged
its employees to increasingly undertake original works
in Hindi.

The Week starting from September 14, 2013
was organized as Hindi Week. On this occasion, the
Director General of the Institute, in his address to the
employees, motivated them to increasingly use Hindi
in official correspondence, internal notings and at all
other possible places. Besides organizing a Workshop
on “Rajbhasha Neeti Tatha Prashasinik Shabdawali’, the
competitions on Noting and Drafting, Essay Writing,
Debate and General Awareness about Official Language
Policy were organized during the Week which were
participated by a total of 40 employees of the Institute.

The Institute continued with its efforts to fill
the post of Junior Translator. The prescribed reports/
information relating to progress in implementing the
Official Language by the Institute, were regularly and

timely submitted to the Ministry.
10.3 HUMAN RESOURCE DEVELOPMENT

During the year, the Institute continued to lay
emphasis upon the development of its human resources
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and enhancement of their knowledge base in current
changing economic scenario.

Under the Initiative started in 2012 on monthly
capacity building sessions for employees. The Institute
without fall conducted the programmes every month
on topics such as: Team Building, Quality Perspective,
Time management, Communications skills, MSME
policies

MDP on Team Building and High Performance

As one of the growth initiatives, Management
decided to organize an MDP titled ‘Team Building
for High Performance’ to convert its team into a
revenue-generating force. The main goal of the
programme was to build a high-performance team by
providing an environment of trust, confidence and by
promoting the right team spirit. The objective was to
achieve a defined training target for 2013-14. A total
of 26 participants from Noida and Dehradun Office
participated in the programme. The programme was
successful in all aspects, participants felt rejuvenated,
relaxed and charged up to take on theirresponsibilities
with greater zeal and team spirit. The programme also
helped the NIESBUD head office and regional team
understand each other to work cohesively in future.

The main outcomes of the programme were:
Individual Action plan for 2013-14; New strategies for
achieving targets; Preparation of “VISION 2014” for
NIESBUD

Synergy Meet at Dehradun

In order to create better synergies among the
employees of NOIDA and Dehradun office a meet to
discuss future plans, responsibilities and learn best
practices from each other a Synergy Meet was organised
at Dehradun office from 29t — 315t August.

The meeting was successful as participants
came up with a joint action plan for next five years in
order to achieve high growth and impact the target
audience.

104 RESULTS FRAMEWORK DOCUMENT (RFD)

The Institute signed its Results Framework
Document (RFD) for the year 2013-14 with the Ministry.
In terms of the Document, the Institute was assigned
the targets for different activities for the year. With
its relentless efforts, the Institute generally exceeded
the targets of organizing training programmes and
providing training to different sections of the participants,
set for the year, as per the details given below: -

m Objective/Activity

Training Programmes (Sponsored) 1916 1524
2.  Sections of Participants :
« Scheduled Castes 10,200 16,411
« Scheduled Tribes 8,850 7,051
+ Women - General 3,900 28,111
« Minorities 680 960
- Differently Abled 500 500
+ Others 23,770 40,125
+ International 225 252
3. Training Programmes (Market-driven) 75 2362
4.  Evaluation/Impact Assessment Studies and Consultancy 13 15
Assignments (Sponsored)
Besides, the targets assigned for providing internal efficiency/responsiveness/service delivery,
consultancy and mentoring service to the participants  were also met.
going in“ for self—emp!oyment and . enhancing 1.5 VIGILANT AND TRANSPARENT
employability of the participants, hard intervention MANAGEMENT

in Scissors Cluster, Meerut and assisting filing of
applications for grant of different IP Tools were
also generally exceeded. Besides, the expectations
in complying with the statutory responsibilities;
undertaking administrative reforms and improving

Shri Arun Kumar Jha, Director General of the
Institute continued to discharge the role and functions
of its Chief Vigilance Officer.
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The Monitoring Mechanism as existing at the
Institute, for assessing the conduct and ensuring
effective supervision of the off-campus training
activities, was further strengthened, during the
year, through introduction of effective strategies.
Besides, the process of identifying and selecting
Infrastructure Providers, Faculty and Coordinating
Agencies for such programmes was made more
transparent and effective in light of the objective of
the training activities.

The Institute observed Vigilance Awareness Week
from October 28 to November 02, 2013. In order to
mark the occasion, the employees of the Institute were
administered the Vigilance Pledge. The occasion was
also utilized for deliberating the virtues of transparency
etc. in functioning of the Institute and ways and means
through which the functioning could be made more
transparent.

During the year, the requisite information/reports
on the Status of Pending Disciplinary Cases and other
Vigilance Matters, were regularly and timely sent to the
Ministry.

10.6 Right to informAtion act, 2005

During the year, the Institute accepting all the
applications for information under the Act, furnished
information in a total of 16 cases. Besides, as mandated
by the Act, the Institute continued with proactively
disclosing different information on its Website. The
Institute also promptly uploaded on the Website of the
Central Information Commission (CIC), the Quarterly
Reports under Section 25 of the Act.

The Director General of the Institute continued to
discharge the functions of the Appellate Authority (First)
and Transparency Officer under the Act.

www.niesbud.nic.in
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D. BHATIA & CO.
Chartered Accountants

25, Lakshmi Insurance Building Phone : 91-11-23238686, 23233508, 23230780
Asaf Ali Road, New Delhi-110002 Fax:91-11-23239702
Website: www.dbhatia.net E-mail : dbcoca@gmail.com

AUDITORS’ REPORT TO THE MEMBERS OF THE NATIONAL INSTITUTE FOR
ENTREPRENEURSHIP AND SMALL BUSINESS DEVELOPMENT, NOIDA

We have audited the Balance Sheet of The National Institute for Entrepreneurship and Small Business
Development, NOIDA as at 31st March, 2014, signed by us under reference to this Report and the relative Income
and Expenditure Account for the year ended on that date. These financial statements are the responsibility of the
Institute’s Management. Our responsibility is to express an opinion on these financial statements based on our
audit.

We conducted our audit in accordance with Auditing Standards generally accepted in India. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements
are free of material misstatements. An audit includes examining on a test basis, evidence supporting the accounts
and disclosures in the financial statements. An audit also includes assessing the accounting principles used and
significant estimates made by management as well as evaluating the overall financial statements presentation. We
believe that our audit provides a reasonable basis for our opinion.

We report that:

1) We have obtained all the information and explanations which to the best of our knowledge and belief were
necessary for the purpose of audit.

2) In our opinion proper books of account as required by law, have been kept by the Institute so far as
appears from our examination of those books.

3) The Balance Sheet and Income and Expenditure Account dealt with by this Report are, in agreement with
the books of account.

4) In our opinion, the Balance Sheet and Income and Expenditure Account comply with the Accounting
Standards (AS) as notified by ICAI to the extent considered applicable.

5) In our opinion and to the best of our information and according to the explanations given to us, the
said financial statements subject to and read together with the Notes appearing in Schedule 15 of Significant
Accounting Policies and Notes, give a true and fair view in conformity with the accounting principles
generally accepted in India:
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D. BHATIA & CO.
Chartered Accountants

(i) Inthe case of the Balance Sheet, of the State of Affairs of the Institute as at 31st March, 2014 and

(ii) In the case of Income and Expenditure Account, of the excess of income over expenditure for the
year ended on 31st March, 2014.

Sd./-
Sunil Bhatia
Partner
M. No. 16495
For and on behalf of
D. Bhatia & Co.

Place : New Delhi Chartered Accountants
Date :25 September, 2014 Registration No. 000971N
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Balance Sheet as at 31st March 2014

Schedule As on 31st As on 31st
Reference March 2014 March 2013

SOURCES OF FUNDS

A. Accumulated Surplus:
Opening Balance
Less: Transferred to Corpus Fund

Add: Surplus/ (Deficit) for the year
Balance accumulated surplus
Corpus Fund

Opening Balance

Add: Addition during the year
Add: Interest on Corpus Fund

Set Apart Fund for 2010-11
Less: Spent during the year 2012-13

TOTAL

APPLICATION OF FUNDS
B. Fixed Assets:
Gross Block
Less: Depreciation to date
Net Block
C. Current Assets Loans and Advances:
Inventories
Sundry Debtors
Cash & Bank Balances
Security Deposits
Loans and Advances
Total : Current Assets
D. Less: Current Liabilities

Net Current Assets (C-D)

TOTAL
Accounting Policies and Notes to Accounts

As per our report of even date attached

Sd./-

Sunil Bhatia

Partner

M.No.-16495

For and on behalf of
D. Bhatia & Co.
Chartered Accountants
Regn. No. 000971N

Place : New Delhi.
Dated : 25 September, 2014

O h WN

15

®)

110,812,420 71,664,353
(15,000,000) (33,275,725)
95,812,420 38,388,628
86,818,671 72,423,792
182,631,091 110,812,420
33,275,725 33,275,725
15,000,000 -
6,398,118 3,166,936
54,673,843 36,442,661
. 5,806,243
- 5,806,243
237,304,934 147,255,081
11,865,714 6,599,883
(4,197,952) (2,794,650)
7,667,762 3,805,233
296,461 217,342
122,134,477 124,014,574
191,299,549 74,613,685
5,652,162 3,064,155
34,926,651 4,552,309
354,309,300 206,462,065
124,672,128 63,012,217
229,637,172 143,449,848
237,304,934 147,255,081

For THE NATIONAL INSTITUTE FOR ENTREPRENEURSHIP
& SMALL BUSINESS DEVELOPMENT

Sd./- Sd./-
(VINOD KUMAR SHARMA) (ARUN KUMAR JHA)
ACCOUNTS OFFICER (I/C) DIRECTOR GENERAL
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Schedule Current Year Previous Year
Reference

A.

T mmpnN

Income
Training Income
Other Income

TOTAL

Expenditure
Employees’ Remuneration & Benefits
Training Expenses
Research & Publication Expenses
Administration Expenses
Depreciation
TOTAL

Surplus/ (Deficit) for the year Before Grant  (A-B)
Add: Grant in aid

Surplus (deficit) after Grant in Aid (C-D)
Prior Period Adjustments

Interest transferred to Corpus Fund

Net Surplus (deficit) carried over Balance Sheet (E+F-G)

Accounting Policies and Notes to Accounts

As per our report of even date attached

Sd./-

Sunil Bhatia

Partner

M.No.-16495

For and on behalf of
D. Bhatia & Co.
Chartered Accountants
Regn. No. 000971N

Place : New Delhi.
Dated : 25 September, 2014

Income and Expenditure Account

10
n
12
13

14

15

for the Year ended 31 March 2014

®)

424,108,519 470,438,376
6,637,785 4,615,210
430,746,304 475,053,586
19,541,166 26,428,909
299,234,328 358,886,752
2,651,323 1,989,303
18,349,164 13,390,268
877,422 434,089
340,653,403 401,129,321
90,092,901 73,924,265
90,092,901 73,924,265
3,123,888 (1,500,473)
6,398,118 -
86,818,671 72,423,792

For THE NATIONAL INSTITUTE FOR ENTREPRENEURSHIP
& SMALL BUSINESS DEVELOPMENT

Sd./- Sd./-
(VINOD KUMAR SHARMA) (ARUN KUMAR JHA)
ACCOUNTS OFFICER (I/C) DIRECTOR GENERAL
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Schedules Forming Part of the Balance Sheet as at 31st March 2014

SCHEDULE - 2 - INVENTORIES

EMT Kits

Stock of Publications
Stock of Course Material
Stock of Stationery Items
TOTAL

SCHEDULE - 3 - SUNDRY DEBTORS

Outstanding for more than six months
- Considered Good
- Considered doubtful

Less: Provision for doubtful debts

Others - Outstanding for less than six months

TOTAL

SCHEDULE -4 - CASH & BANK BALANCES

Cash in Hand

OBC RGUMY

Commercial Internationl Bank (Egypt)
(Eg. USD 776)

OBC Savings Fund Account 2654

OBC Savings Fund (Ozone)

OBC Savings Fund Account 2982

HDFC Saving FundA/c

AXIS Bank Saving Fund A/c

State Bank of Travancore Saving Fund A/c
Bank on Baroda Saving Fund Account 778
United Bank of India Saving Fund 4239
United Bank of India Saving Fund 5780
United Bank of India, Current Account
FDR with State Bank of Travancore

FDR with OBC

FDR- Autosweep with United Bank of India
FDR with United Bank of India

FDR with Uttrakhand Gramin Bank
TOTAL

SCHEDULE -5 - SECURITY DEPOSITS

Telephone

Water

Electricity

DGE&T

Security Deposit (Tender)
Security-Printer

Security Deposit (SSS Delhi)
Security -Washing Machine
TOTAL

SCHEDULE - 6 - LOANS AND ADVANCES

Receivable from IIE Guwahati
Advances to Others
Advances to Staff

Festival Advance - Staff

As at

31st March 2014

31st March 2013

3

As at

51,987 70,434
5,346 8,199
131,271 81,905
107,857 56,804
296,461 217,342
95,701,363 5,704,273
95,701,363 5,704,273
26,433,114 118,310,301
122,134,477 124,014,574
236,588 542,920
57,792 54,421
42,152 42,152
50,872,890 16,280,205
= 18,472
40,966,903 5,465,929
218,047 209,586
15,773,057 =
1,702,777 =
1,470,117 =
18,661 =
11,445,457 =
10,005 =
19,800,000 =
37,122,103 52,000,000
3,563,000 =
3,000,000 =
5,000,000 =
191,299,549 74,613,685
8,200 6,500
89,425 89,425
401,537 273,230
50,000 50,000
5,053,000 2,245,000
20,000 20,000

= 350,000

30,000 30,000
5,652,162 3,064,155
27,416,585 -
1,304,400 =
83,300 =
12,600 9,000
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Schedules

Forming Part of the Balance Sheet as at 31st March 2014

Prepaid Expenses

TA Advance

TDS Refundable/Recoverable

Amount Recoverable - Sh. Vinesh Chhabra
Accrued Interest on MSME receipts
TOTAL

SCHEDULE - 7- CURRENT LIABILITIES

Sundry Creditors
Amount Payable
Salary Payable

Advances from Government Sector:
Advance for CRR Programme

Advance for Evaluation Study of the Scheme
Advance for Ministry of Minority Affairs
Advance for SJSRY Prog.

Advance for TREAD Program

Advance for HUPA

Advance for Programme on IPFC
Grants for Capital Assets

Interest on IPFC Programme Advance
Interest on RUGUMY Advance

Amount due to United Bank of India SB A/c5797

(Book Overdraft)

Amount Payable to Others:
Security Deposit Payable

Provisions:
Provision for Retirement Benefits

Provision For Doubtful Debts

TOTAL

SCHEDULE - 8 - TRAINING INCOME

Course Fee

International Training Programme Fee
Receipts from Ministry Of Labour
Receipts under ATl Scheme (MSME)
Interest onATI funds (MSME)

Receipts from CRR Programme
Receipt from IPFC

Receipts from SSS Delhi

Receipts from HUPA

Receipt from Tread Programme
Receipt from Evaluation Study
Receipt from IPR Training Programme
Receipts of MP Programme

Receipt from RGUMY

EDC Income

Receipts from Cluster

3

As at As at
31st March 2014 BiE A ET(d A0 k]
212,710 285,630
45,000 6,000
4,378,851 3,035,716
74,825 74,825
1,398,380 1,141,138
34,926,651 4,552,309
49,921,252 20,309,200
17,226,375 4,118,312
73,622 73,622
67,221,249 24,501,134
- 720,000
- 311,000
- 1,075,000
- 1,350,000
- 180,000
- 435,000
1,638,390 2,323,331
51,619 51,619
- 105,205
- 96,477
24,141,414 -
25,831,423 6,647,632
24,787,055 20,690,698
24,787,055 20,690,698
6,763,723 11,104,075
68,678 68,678
6,832,401 11,172,753
124,672,128 63,012,217
10,818,499 9,870,572
36,944,317 35,629,286
- 410,400
321,757,875 420,679,741
4,887,319 -
720,000 -
665,331 176,669
12,683,880 -
1,350,000 -
157,500 -
15,027,900 924,000
1,050,000 500,000
- 155,105
4,261,600 2,019,000
- 30,000
4,654,750 -
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Schedules

Forming Part of the Income and Expenditure Account

for the Year ended 31st March 2014

3

31st March 2014 B3EUET( K]
Receipts from DIC & KVIC 3,746,808 -
Receipts from Announced C.D. Programme 5,260,920 -
Sale of Publication/EMT Kits 121,820 43,603
TOTAL 424,108,519 470,438,376
SCHEDULE - 9 - OTHER INCOME
Membership Fee 20,500 =
Hostel Income 826,790 1,555,477
Interest on Advance 49,275 14,736
Interest On Savings 1,890,919 1,914,827
Interest on Corpus Fund 3,231,182 -
Office Rental Income 117,230 1,044,100
Recruitment fee 2,100 42,250
Saleof Tender Documents 2,000 -
Sale of old newspapers 30,250 -
Excess depreciation charged in prevous years 467,539 =
Surplus on sale of fixed assets - 43,820
TOTAL 6,637,785 4,615,210
SCHEDULE - 10 - EMPLOYEES REMUNERATION & BENEFITS
ACP Arrears (Staff) 837,843 521,273
Basic Pay (Officers) 3,308,295 3,697,491
Basic Pay (Staff) 2,001,170 1,895,656
Bonus to Staff 69,080 69,080
Dearness Allowance (Officers) 3,565,393 3,177,188
Dearness Allowance (Staff) 2,146,064 1,676,290
Deputation Allowance 24,000 37,067
DA Arrear 231,419 121,844
Employer’s Contribution to Provident Fund 1,746,177 1,712,221
Grade Pay (Officers) 850,520 834,048
Grade Pay (Staff) 507,500 500,961
Honorarium to Staff 307,500 90,500
House Rent Allowance (Officers) 687,178 1,394,690
House Rent Allowance (Staff) 749,649 716,033
Leave Encashment To Staff 205,824 2,318,704
Leave Travel Concession Expenses 82,436 146,257
Medical Benefits Expenses 1,031,852 2,160,493
Overtime Expenses 5,438 6,225
Gratuity Expenses (GIS) 493,735 =
Salary and Allowances - 299,032
Special Allowance 7,500 7,500
Staffand Faculty Development Expenses - 1,300
Staff Welfare Expenses 110,897 106,657
Transport Allowance (DA) 263,856 277,355
Transport Allowance (Officers) 154,240 183,148
Transport Allowance (Staff) 153,600 204,773
Gratuity Benefit - 4,273,123
TOTAL 19,541,166 26,428,909
SCHEDULE - 11 - TRAINING EXPENSES
Boarding & Lodging Expenses - Training 14,329,634 13,635,421
Announced ProgrammeExpenses 1,561,084 =
Business Promotion Expenses 22,472 935,155

www.niesbud.org

foraes

NIESBUD




foraes
NIESBUD Schedules

Forming Part of the Income and Expenditure Account
for the Year ended 31st March 2014

128

3

31st March 2014 B35 ET (WA k]
Cluster Devlopment Program Expenses 1,290,669 356,657
Consultant’s Fee & Expenses 580,045 347,000
Course Material 1,236,877 794,207
CBSE Programme Expenses 236,954 -
Coordinator Fee & Expenses - 213,000
CRR Programme Expenses 510,000 =
DGR Programme Expenses = 160,178
EDP -SBI Programme Expenses = 20,000
EMT Kit Expenses 18,447 31,863
Evaluation Study (MSME) Expenses - 638,750
Evaluation Study (NMDFC) Expenses 1,564,510 390,000
Evaluation of ISO 9001 Programme Expenses 800,000 =
Foreign Travel Expenses = 130,116
HUPA Programme Expenses 958,293 -
IFC Programme Expenses 266,743 77,548
IPFC Programme Expenses 928,240 524,061
IPR Programme Expenses 80,791 471,240
Outside Faculty Expenses 1,276,775 1,077,150
Publicity Expenses - Training 587,915 1,531,491
Skilled Dev Programme Expenses = 75,000
Study Tour Expenses 7,374,938 6,122,699
Faculty Traveling Expenses - 611,488
MSME Cordinator/Misc.Expenses 91,141,675 60,783,467
MSME Faculty Expenses 19,796,286 66,813,900
MSME Pl Programme Expenses 16,200,000 74,610,264
MSME Programme Expenses 30,226,163 10,603,550
MSME Rent Expenses 92,417,354 117,461,000
NSFDC Programme Expenses 3,525,160 -
QMS/QTT Programme Expenses 439,455 -
KVIC Programme Expenses 40,000 -
SSS Delhi Programme Expenses 9,711,909 -
TREAD Programme Expenses 227,500 =
Tender Charges 77127 114,500
Vehicle Hiring Expenses 1,807,312 352,286
Sundry debtors written off (MEA) - 4,761
TOTAL 299,234,328 358,886,752

SCHEDULE - 12 - RESEARCH & PUBLICATION EXPENSES
Newsletter expenses 9,000 179,000
Research/Publication Expenses 2,642,323 1,810,303
TOTAL 2,651,323 1,989,303
SCHEDULE - 13 - ADMINISTRATION EXPENSES

Advertisement Expenses 1,080,428 16,728
Annual Membership Fee 50,562 22,060
Audit fee 37,472 18,539
Bank Charges 23,244 833
Consumable Items 4,468 8,876
Conveyance Expenses 396,822 230,469
ElectricMaintenance Expenses 58,655 94,933
Electricity & Water Expenses 2,708,362 2,528,063
Generator Expenses 349,615 494,793
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Forming Part of the Income and Expenditure Account
for the Year ended 31st March 2014

As at
31st March 2014

HorticultureExpenses

Hostel Expanses

Housekeping Expenses
Insurance Expenses

Interest on TDS

Journalsfor Library

Legal & Professional Expenses
Meeting Expenses

Newspaper & Periodicals
Postage & Telegram
Petrol,Oil,Lubricant
Recruitment Expenses

Repairs & Maintenance - Fixed Assets
Repairs & Maintenance - Office
Security Expenses Office
Stationery & Printing
Telephone Expenses

Vehicle Running & Maintenance Expenses
Washing Expenses
Rent-Regional Office

Festival Expenses

Function and Seminar Expenses
TOTAL

SCHEDULE- 14 - PRIOR PERIOD ADJUSTMENTS

A. PRIOR PERIOD INCOME
Expenses Recovered Account
Prior Period Inome
TOTAL

PRIOR PERIOD EXPENSES
B. Prior Period Expenses
TOTAL
Net Prior Period Adjustments (A-B)

As per our report of even date attached

Sd./-

Sunil Bhatia

Partner

M.No.-16495

For and on behalf of
D. Bhatia & Co.
Chartered Accountants
Regn. No. 000971N

Place : New Delhi.
Dated : 25 September, 2014

4
As at
31st March 2013

553,308 782,842
311,487 94,815
844,472 1,063,171
48,647 45,014
77,987 =
13,573 13,056
439,896 39,356
139,006 38,169
121,382 93,315
220,018 161,905
406,790 273,992
15,000 231,563
546,287 899,700
3,396,901 2,915,958
593,127 511,402
3,362,545 1,749,553
1,538,708 912,242
87,979 57,771
118,843 91,150
664,800 =
72,944 =
65,836 =
18,349,164 13,390,268
= 12,020
3,226,936 354,117
3,226,936 366,137
103,048 1,866,610
103,048 1,866,610
3,123,888 (1,500,473)

For THE NATIONAL INSTITUTE FOR ENTREPRENEURSHIP

& SMALL BUSINESS DEVELOPMENT

Sd./- Sd./-
(VINOD KUMAR SHARMA) (ARUN KUMAR JHA)
ACCOUNTS OFFICER (I/C) DIRECTOR GENERAL
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Schedule 15

Significant Accounting Policies and Notes on Accounts Forming Part
of the Statements of Accounts for the Year ended 31st March 2014

SIGNIFICANT ACCOUNTING POLICIES

Basis of Preparation of Financial Statements.

The financial statements have been prepared on
going concern assumption and under historical cost
convention basis.

The generally accepeted accounting standards &
principles as notified by the Institute of Chartered
Accountants of India have been adopted by the
Institute.

The Institute generally follows the mercantile system
of accounting and recognizes income and expenditure
on accrual basis except those with significant
uncertainties.

Fixed Assets

i)  Fixed Assets are stated at cost of acquisition and
subsequent improvements hereof including
taxes, duties, freight and other incidental
expenses (including cost of specific borrowings)
related to acquisition and installation.

ii) Deprecation on the assets has been provided on
Straight Line Method (SLM) on the basis of the life
of the assets estimated by the Management.

ii)  No amortization of leasehold land has been
made as the same is for a very long period (99
years) and the value is on increasing trend.

Inventories

Course materials are valued at cost or net realizable
value, whichever is lower. Cost includes all the direct
expenses but excludes administrative, financial and
selling expenses.

Recognition Of Income And Expenditure

Income and Expenditure are recognised on accrual
basis.

Government Grants

a) Government Grants related to specific fixed
assets are presented in the Balance Sheet by
showing the Grants as deduction from the gross
value of the assets concerned in arriving at their
book value. Where such Grants equal the whole
value of the cost of the assets, the asset is shown
in the Balance Sheet at a nominal value.

b) Government Grants related to revenue are
recognised in the Income & Expenditure Account
separately.

Contingent Liabilities

Contingent Liabilities which are not provided for in
the accounts are disclosed separately in Notes on
Accounts.

Prior Period Adjustments

All prior period adjustments including those
ascertained and determined during the year, have
been accounted for under the respective heads of
accounts.

NOTES ON ACCOUNTS

During the year Regional Office Dehradun of Indian
Institure of Entrepreneurship, Guwahati alongwith
the existing incumbent was merged with NIESBUD
vide order dated 01/04/2013 of the Ministry of MSME,
effective from April 1st 2013.

Sundry Debtors, exceeding six months largely
representing government sector amounting
% 9,57,01,363/- are subject to confirmation.

Balance of * 42,152/- is lying in the Commercial
International Bank, Egypt but no bank statement or
balance confirmation certificate has been received
during the financial year 2013-14. However, the
management has requested the bank for closure of
the account.

As perinformation avaialable with the Institute, there
is no amount payable to suppliers covered under
Micro, Small & Medium Enterprise Development
Act, 2006. As a result, no interest provision/payment
has been made.

Balance of Debtors, Loans and Advances. Creditors/
Expenses Payable is subject toconfirmation and
reconcilation.

Contingent Liabilities: Legal case filed by one of
the employees of the Institute is pending in Delhi
High Court, in which the liabilities could not
be quantified, on account of higher post/higher
emoluments demanded.

All known liabilities have been provided for in the
books of account for the year ended 31st March
2014.

The Institute is recognizing membership fees on
cash basis.

In the opinion of the Institute’'s management and to
the best of their knowledge and belief, the value of
realisation of Current Assets, Loans and Advances,

www.niesbud.nic.in



m significant accounting policies and notes on accounts forming part forerers
of the statements of accounts for the year ended 31st March 2014 NIESBUD

except those which are stated in Notes on Accounts, 1.
in the ordinary course of business will not be less

than the amount at which they are stated in the Auditor’s Current Previous
balance sheet. Remuneration Year Year
Audit Fees (including 37472/ 18,539/-
service tax)

2013-14 2012-13 12. Theinternal audit of the Institute has been conducted

10. Prior Period Adjustments consist of:

a) |Income of | 3226936/- 3,66,137 by a firm of Chartered Accountants for the year under
previous year review.
booked in

current year 13. Figures for the previous year have been regrouped

b) | Amount treated | (-) 103,048/-| () 18,66,610/- and/or rearranged whereever necessary. Paise have
' o been rounded off to the nearest rupee.

as Expenses

Net: 3123888/-| (-) 15,00,473/-] 14, Schedules 1to 7 form part of the Balance Sheet as at
31st March 2014, Schedules 15 Notes and Accounting
Policies and Schedules 8 to 14 form part of the Income
& Expenditure Account.

As per our report of even date attached

Sd./-

Sunil Bhatia

Partner For THE NATIONAL INSTITUTE FOR ENTREPRENEURSHIP
M.No.-16495 & SMALL BUSINESS DEVELOPMENT

For and on behalf of

D. Bhatia & Co. Sd./- Sd./-

Chartered Accountants (VINOD KUMAR SHARMA) (ARUN KUMAR JHA)
Regn. No. 000971N ACCOUNTS OFFICER (I/C) DIRECTOR GENERAL

Place : New Delhi.
Dated : 25 September, 2014
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AV oL Lo [VQWANM Financial Position

The executive bodies of the Institute have been advising inter-alia for broadening of the revenue sources
of the Institute so as to reduce dependence upon one single source of revenue especially the programmes under
the ATl Scheme of the Ministry of MSME. This was with a view to ensure financial sustenance over a period of
time. Accordingly, the Institute initiated action for implementation of its Strategic Action Plan, during the year,
involving diversification of the multi-farious activities into related areas and at the same time ensuring focus on
its areas of core strength.

Thus the year 2013-14 turned out to be a period of true financial consolidation for the Institute which saw
a total revenue generation of Rs. 43.07 crore. The revenue for the year was 9.34% lower than Rs. 47.51 crore
generated during the year 2012-13.

While this saw the Institute increasing the revenue generation from its non-ATI activities (training, re-
search, consultancy etc.) by more than 105%, during the year, that under the ATI Scheme was reduced by Rs.
9.89 crore.

As the expenditure of the Institute stood at Rs. 34.07 crore for the year, the Institute was able to meet
its entire expenditure out of its own resources registering an impressive Recovery Ratio of 126.45% for the year
(as against 118% during the previous year). The recurring expenditure during the year was also 15% lower in
comparison to that for the year 2012-13. In this manner, a Surplus of Rs. 8.68 crore (as against Rs. 7.24 crore
during the previous year) was generated during the year which will be transferred to the Corpus Fund of the
Institute which otherwise has a balance of Rs. 5.47 crore as at March 31, 2014 (including accrued interest).

In view of the earnings of the Institute for the current year, a sum of Rs. 2.53 crore has been set apart to
be spent on the Institute’s purposes during the next 5 years.

The Institute was able to release the amount of admissible Gratuity under The Payment of Gratuity
Act, 1972 to all its former employees, during the year, in light of the position being clarified by the Executive
Committee of the Institute in this regard. Besides, in accordance with the advice of the Committee, the Institute
formulated and put into operation Employees’ Group Gratuity Cash Accumulation Scheme in association with
the Life Insurance Corporation of India, for ensuring availability of sufficient funds for release of the Gratuity to
employees in accordance with the Act, without causing undue strain on the financial resources of the Institute at
the relevant time.

The Institute continued to engage the services of M/s. S.K. Handa& Associate, Chartered Accountant, as
an Internal Auditor, during the year, for periodical and continuous monitoring/examination of all the major trans-
actions of the Institute. The Institute promptly put into effect the recommendations of the Firm for streamlining
the systems, procedures etc. for bringing more transparency and effectiveness.

There are no unanswered/non-complied Paras in the Audit Reports of either the Office of the Comptrol-
ler and Auditor General of India (CAG) or the Internal Audit Wing of the Ministry of MSME.

The relations between the Management and Employees of the Institute were very cordial during the
year. This resulted into the productivity of the employees, in terms of the trained persons, increasing from 760
participants during 2012-13 to 810 participants during the year.
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foraes
m state-wise training programmes during the last three years NIESBUD

A. 2011-12
States No of Training Programme No of Participants
Uttar Pradesh 693 16968
Uttarakhand 60 1516
Rajasthan 45 1132
Odisha 0 0
Delhi 74 1852
Bihar 87 2184
Madhya Pradesh 39 987
West Bengal 126 3125
Punjab 56 1400
Jharkhand 115 2879
Haryana 98 2424
Guijarat 38 950
Himachal Pradesh 27 670
Chattissgarh 2 50
Chandigrah 0 0
Others 8 200
Total 1460 36137

A. 2012-13
States No of Training Programme No of Participants
Uttar Pradesh 692 13559
Uttarakhand 0 0
Rajasthan 89 2630
Odisha 91 3100
Delhi 81 1950
Bihar 218 6820
Madhya Pradesh 104 3200
West Bengal 186 4249
Punjab 84 2100
Jharkhand 253 6815
Haryana 125 3620
Guijarat 101 3210
Himachal Pradesh 48 1200
Chattissgarh 21 300
Chandigrah 36 1200
Others 0 0
Total 2129 53953

A. 2013-14

No of Participants

Uttar Pradesh 937 23630
Uttarakhand 360 10415
Rajasthan 193 3515
Odisha 312 4305
Delhi 79 1640
Bihar 466 12660
Madhya Pradesh 282 7413
West Bengal 415 11350
Punjab 161 5620
Jharkhand 209 5355
Haryana 102 3120
Guijarat 232 6990
Himachal Pradesh 69 1751
Chattissgarh 42 1106
Chandigrah 27 690
Total 3886 99560

www.niesbud.org




niessun il EXhibit-2

No of Training Programme
4500

4000 3886

3500
3000
2500
2000
1500
1000

500

® No of Training Programme

o
|
|

2001-02
2002-03
2003-04
2004-05
2005-06
2006-07
2007-08
2008-09
2010-11
2011-12
2012-13
2013-14

—"112009-10

No of Participants

120000

99560

100000

80000

60000 53953

® No of Participants

40000

20000

473 551 704 584
O T I | I

2001-02
2002-03
2003-04
2004-05
2008-09
2009-10
2010-11
2011-12
2012-13
2013-14

www.niesbud.nic.in

146




Revenue Generation (in lakhs)
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Exhibit-4

A

Sel e Riafom
niesbud

LIST OF STANDARDIZED COURSES

List of Entrepreneurship Development Programmes, Entrepreneurship-cum-Skill Development

Programmes, Management Development Programmes and Training of Trainers’ Programmes

S.No. EDPs No of Hours
1. Counselling, Retraining and Redeployment (CRR) Scheme for 30

Central Public Sector Undertakings (CPSUSs)
2. EDP 72
3. EDP for Women 120
4. Women Empowerment through Gender Equity 72
ESDPs
5. AC Refrigerator & Water Cooler Repair 300
6. Agricultural Water Lifting Equipment — Maintenance & Repair 300
7. Bakery Products 125
8. Biotechnology 125
9. Blacksmith 200
10. Computer Aided Designing/Computer Aided Manufacturing 250
(CAD/CAM)

11. Calibrations of Instruments 200
12. Carpentry 125
13. Catering 125
14, Computurized Numerically Controlled (CNC) Lathe Wire cut Milling 250
15. Compressor Repair 250
16. Computer Accounting with Tally 250
17. Cosmetology and Beautician 125
18. Cyber café 125
19. Dairy based ESDP 125
20. Designing and Manufacturing of Artificial Jewellery 125
21. Die Fitter 125
22. Draughtsmanship Training 150
23. Desktop Publishing (DTP) 125
24, Electrical gadgets repair 250
25. Electronic Assembly 250
26. Electroplating 125
27. ESDP in Fashion Designing 125
28. ESDP on Hosiery & Woollen Garments 125
29. Essential Oil and Perfumery Products 125
30. Food Processing 150
31. Footwear Designing 125
32. Forging and Casting 125
33. Gaming with Flash 125

www.niesbud.nic.in




34. Glass Cutting & Polishing 125
35. Heat Treatment 125
36. Leather Products 125
37. Lens Grinding 125
38. Machining 125
39. Microprocessor Application & Programming 125
40. Microsoft Certified Software Engineering 125
41. Mobile Repairing 125
42. Motor & Transformer Rewinding 250
43. Motor Winding & Pumpset Repair 250
44, Mouldings & Pattern Making 250
45. Multimedia & Animation 300
46. Mushroom Cultivation 125
47. Printed Circuit Board (PCB) Design 125
48. Photography and Photoshop 125
49, Progammable Logic Controller (PLC) Programming 200
50. Plumbing and Sanitary Fittings 200
51. Retail Management 250
52. Screen Printing and Hand Painting on Glass 125
53. Soap and Detergents 125
54. Sports Goods 125
55. Steel Fabrication 125
56. T.V Repairing 125
57. Testing of Chemicals 125
58. Tool and Die Making 125
59. Tour Operators 125
60. Two Wheeler Maintenance & Repair 300
61. Wax Candle and Chalk Crayons 125
62. Wireman Training 125
63. 2D 250
64. 3D 300
65. Adobe 250
66. Advance JAVA 250
67. Autodesk Combustion 125
68. CC++ and OOPs 250
69. Computer Hardware and Networking 300
70. Core JAVA 250
71. Digital Photography & Videography 125
72. Electronic Mechanic 250
73. Engineering Drawing with CAD 125
74. Finishing & Packing Supervisor 125
75. Fitter Fabrication 125
76. Fitter Maintenance General 125
77. Housekeeping & Hospitality 125
78. Interior Design 125
79. Landscape Design 125
80. Linux Administration 125
81. | Microsoft Certified Professional (MCP) and CISCO Certified Network 125

www.niesbud.org
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Associate (CCNA)
82. Medical Transcription 125
83. MS Office and Internet 125
84. Multimedia and Animation 250
85. Net Programming 250
86. O Level (DOEACC) 250
87. OOPs through JAVA 250
88. | Programming & Operation for Computerised Numerically Controlled 300
Machines
89. Receptionist 125
90. Routing Technology CCNA 125
91. Security Guard 125
92. Structured Query Language (SQL) Server Database Administration 125
93. Tungsten Insert (TIG)/Metal Insert Gas (MIG) Welding 125
94. Visual Effects 125
95. Web Designing 300
96. Basic Hydraulics 125
97. Basic Pneumatics 125
98. CAD with Pro Engineers 250
99. Dot Net Technology 250
100. Graphics Design 125
101. Information Technology (IT) Tools and Applications 250
102. Maintenance Fitter 125
103. Material Testing 125
104. Personal Computer (PC) Maintenance 300
105. Sheet Metal Worker 125
106. Welder 125
107. Auto Body Painting 125
108. Diesel Fuel Injection Technician 250
109. Battery Maintenance 125
110.| Repair and Maintenance of Public Address (PA) and Audio Systems 300
111.| Repair and Maintenance of Power supply, Inverter and Uninterrupted 300
Power Supply (UPS)
112.| Repair and Maintenance of Washing Machine and Microwave Oven 300
113. Repairing of Automobile Air Conditioning 300
114. Repair and Maintenance of Intercom System 300
MANAGEMENT DEVELOPMENT PROGRAMS
115. Advanced Skill for Effective Office & Change Management 125
116. Advanced Skills for Effective Executive Secretaries and Change 30
Management
117. Business Advisors’ Training Programme 36
118. Business Development Plan for Micro & Small Enterprises 36
119. Capacity Building of Principals of ITIs 30
120. Carbon Trading 06
121. Competency Building for Improved Performance 19
122. Contemporary Human Resource Management Practices 30
123. Cost Effectiveness in Economic Downturn 30
124. Delayed Payments to MSEs 06

www.niesbud.nic.in
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125. Executive Development Programme on Achievement Motivation 12
Training
126. Export Procedures, Documentation and Management 30
127. Extension Motivation Programme for Executives 18
128. Finance for Non-Finance Executives 30
129. Financial Statement Analysis 30
130. Intellectual Property Rights (IPR) Challenges and Prospects for 30
MSMEs
131. IPR for Competitive Advantage 30
132. ISO 9001:2008 Certification Process — Issues & Challenges 30
133. Logistics & Supply Chain Management and Retail Management 30
134. Marketing for Managers 30
135.| MDP on Project Management for Small Business Enterprises in Tribal 30
Areas
136. Modern Office Practice 30
137. Product Identification & Marketing Strategies 30
138. Productivity, Quality & Lean Manufacturing 30
139. Project Appraisal 30
140. Project Identification and Preparation of Project Profiles 30
141. Project Preparation Skills for Micro-Enterprises through SHGs 30
142.| Strengthening Self-Help Groups for Urban Development Officials 30
(under SJSRY)
TRAINING OF TRAINERS
143. Accreditation Programme for Entrepreneurial Motivation (EM) 140
Trainers
144, Technology Infusion cum Skill Development Programme 30
145. TOT in Entrepreneurship & Skill Development in 2D Animation 30
146. TOT in ESDP for Fashion Designing 30
147. Training of Trainers (EDP) 90
OTHERS
148. Assessment of SHGs for Promotion of Micro Enterprises 30
149. Cluster Development 30
150. Entrepreneurship & Skill Development for Partner 30
Organistions/Agencies
151. Financing & Management of Common Facility Centres (CFCs) 30
152. Lending Strategies for MSMEs 30
153. Orientation Programme for Officials of Industries & Commerce 30
Department
154.| Orientation to Skill & Entrepreneurship Development under SISRY, 30
PMEGP etc.
155. Promotion of Induced Clusters 30
156. Promotion of Micro-Enterprises 30
157. Promotion of Service Enterprises 15
158. Promotion of Viable Enterprises for Self Help Groups( SHGSs) 15
159. Risk Management for Self Help Groups (SHGSs) 10
160. Union Budget and MSMEs 06

www.niesbud.org
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Udyami Helpline

1800-180-6763 (Toll Free)
(MSME)

Providing Information About
MARKETING ASSISTANCE

CREDIT SUPPORT
CLUSTER DEVELOPMENT
TECHNOLOGY UPGRADATION
SKILL DEVELOPMENT
SETTING UP ENTERPRISE
SCHEMES OF MINISTRY OF MSME

Assistance and Guidance to prospective as well as
existing entrepreneurs about opportunities and facilities
available under various Schemes of the Government

Udyami Helpline 1800-180-6763 (Toll Free)

Timings: 7.00 am to 9.00 p.m. ( Hindi / English)

MICRO, SMALL & MEDIUM ENTERPRISES
R[&H, oY 3R e e

MINISTRY OF MICRO, SMALL AND MEDIUM ENTERPRISES
www.msme.gov.in GOVERNMENT OF INDIA www.dcmsme.gov.in
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The National Institute for Entrepreneurship and Small Business
Development (NIESBUD) was set up on 6" July 1983, by the then
Ministry of Industry (now Ministry of Micro, Small and Medium
Enterprises), Government of India. The basic objectives of the Institute
are promotion and development of micro, small and medium enterprises
including enhancement of their competitiveness through different
interventions. One focus area of the activities is to promote
entrepreneurship through training and other interventions.

The major activities of the Institute include organising different training
activities for various target groups viz; Training of Trainers for
trainers/promoters; Management Development Programmes for
existing /prospective entrepreneurs and practicing consultants;
Entrepreneurship-cum-Skill Development Programmes for prospective
entrepreneurs and unemployed youth ; Orientation Programmes for
Development Functionaries and Officials of Support Organisations etc,
undertaking research and review of different Schemes/Projects,
standardizing and developing courses and course material, bringing out
publications, manuals and training aids for effective learning, rendering
assistance in formulation of appropriate policies and their effective
implementation, facilitating the entrepreneurial and related activities of
other organizations both Governmental and Non- Governmental,
providing consultancy services for promoting entrepreneurship and
undertaking all other related activities for promoting and sustaining
entrepreneurial culture and small businesses.

The Institute has diversified its activities in the recent past and has
increased its market oriented training programmes for existing MSMEs
as well as for students in order to promote enterprise creation and
strengthening. The share of market oriented programmes have taken a
larger share in the total of about 100,000 persons in the year 2013-14. It
speaks of the quality training being provided by NIESBUD to its
clientele. Not only that, NIESBUD has also entered into the area of
research & publications and has started organizing several national and
international seminars and workshops.

The Institute is functioning from its integrated Campus in Sector 62,
NOIDA, NCR; Delhi, India.

IGRAEES

Head Office: The National Institute for Entrepreneurship and Small Business Development (NIESBUD)
Address: A-23, Sector-62, (Institutional Area), Noida-201309 (NCR of Delhi), U.P, India

Phones : 0120-4017001 /0120-4017039/ 0120-4017024/ 0120-4017005 Fax: 0120-2403062 / 0120-2403057
E-mail: dgniesbud@gmail.com/sunilbhardwajé@aol.com/mukesh.gupta.niesbud@gmail.com

Regional Office: D/98, Defence Colony, Dehradun-248001, Uttarakhand, India

Phones: 0135-2666980, 2666919 Toll F N
Websites: www.niesbud.org | www.niesbudnaukri.com | www.niesbudro.org |
www.msmevirtualclusters.in | www.niesbudtraining.org 1800-180-8956
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